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The level of undergraduate (graduate) students’ professional knowledge and skills shown in the Complex Test on the subject Foreign Language (for Professional Purposes) is assessed by a 12-grade scale (Table 1).
Table 1
	Full and correct answer
	Maximum total score
	Assignment 1
	Assignment 2
	Assignment 

3

	Assignments 1-30
	12
	_3__
	__4___
	__5__


Correspondence between Grades for certain assignments of the Complex Test and the National Scale is shown in Table 2. 

Table 2

	Grades
	National Scale

	Assignment 1
	Assignment 2
	Assignment 3
	

	3
	4
	5
	Excellent

	2
	3
	4
	Good

	2
	2
	3
	Satisfactory

	Below _2__
	Below _2__
	Below _3___
	Poor


Correspondence between Total Grades for the Complex Test assignments and the National Scale is shown in Table 3. 
Table 3

Correspondence between Grades for the Complex Test assignments and the National Scale 
	Grades
	National Scale
	Assessment criteria

	11-12
	Excellent
	EXCELLENT – excellent performance with insignificant shortcomings

	10
	Good
	VERY GOOD – performance above the average standard with a few mistakes

	9
	
	GOOD – good performance altogether with a certain number of significant mistakes

	8
	Satisfactory
	SATISFACTORY – fair but with significant shortcomings

	7
	
	SUFFICIENT – performance meets the minimum criteria

	Below 7
	Poor
	FAIL – some more work required before the credit can be awarded
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Complex TEST
VARIANT № ___1__
How technology will change your future airport experience
Travellers want to get through the airport as quickly as possible with access to updates at their fingertips. Airports are answering that desire by investing heavily in technology that improves passengers' experience. Airport IT Trends Survey showed that the majority or 68 percent consider passenger experience as the most important driver of IT investment. Global airports are expected to spend 5.43 percent of revenues on IT investments in 2013, which totals $6 billion for the global airport industry. Here are the most significant changes that flyers should be on the lookout for through 2016.
1. Kiosk check-ins available at 98 percent of airports. Almost all airports will offer kiosk check-ins by the end of 2016. Check-in kiosks speed up passenger entry into the airport and cut down on staff for airlines. One of the main challenges is making the kiosks accessible for all flyers. The U.S. Department of Transportation announced the rules that ensure flyers with disabilities have equal access to booking websites and automated airport kiosks.

2. Flyers can check their own luggage. Kiosks with bag-tag printing will also become commonplace. In three years, 82 percent of airports will extend self-service to flyers with check-in bags. This is more than double the 40 percent of airports that currently offer the service. European airports are particularly bent on the trend with more than 90 percent planning to roll out self-service kiosks with bag-tag printing by 2016.

3. Airports keep flyers updated with mobile apps. Almost every airport (95 percent) is currently investing in building a mobile app in an effort to deliver real-time information to passengers' pockets, up from the 50 percent of airports that currently provide flight status updates to passengers via mobile.  Two-thirds of airports surveyed rate "keeping passengers informed" as the highest value of investing in a mobile. This means no more craning up to look at departure boarding, but looking down in response to delay alerts.

4. Flyers pay via mobile apps. Mobile apps also provide airports an additional source of revenue. Only 18 percent of airports' mobile apps currently exploit the retail opportunity, but based on airports' plan to set up mobile payments for services like Wi-Fi and parking via mobile app, that number could increase to 63 percent by the end of 2016. The percentage of airports that offer retail promotions on mobile apps is expected to grow from 17 percent to 54 percent over the next three years.

5. Airports become better businesses with tech. Eighty percent of airports will invest in technology that helps build revenue opportunities, monitor passenger flows, and sort through their massive amounts of customer data. Other exciting opportunities for airports that use technology internally are more efficient airport security, expedited cargo operations, and smoother baggage processing.
1. Read the text and answer the following questions.
1. Who is the “key factor” of IT investment?

2. What changes in the airports will be undertaken by 2016?

3. What innovations of future airport experience do you find important? Why?

2. Explain in your own words the following words and expressions: 
driver, on the lookout, bag-tag, app, “no more craning up”. 
3. Write down the essay (approximately 15 sentences) “Future Travel Experience with IT Technologies.”
Head of the Department 

______________N. Pazuyra
 “__”________20___
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