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Po6ovy nporpaMy HaBquurbHoi Aracqr.rnniHr4 <EnerrpoHHuf4 MapKerr4Hr)
po3po6JreHo Ha ocHoei ocsiruro-rpo$eciftHoi nporpaMr4 (Mrlrna ra 6ipNona cnpaBa)),
ra ocBirnbo-npoQecifiHoi rrporpaMr4 dli4npueMHr4rlTBo ra 6isHec-rexuororii>>
HaBrIiuIbHI4x ra po6orrrdx HaBqiurbHr4x nrraHiB l\b HE-6-076-3121, Ns PE -6-076-3121; Ns

HB-6-076-2121, iS PE-6-076-2121ra .llb HE-6-076-3sl2l, JS PE -6-076-32121; Ns HF-6-
076-2z12I, J\b PE-6-076-2sl2l; riAroroBKr4 s4o6ynauin nraqol ocBirr4 ocBirHboro
cryreH.rr <Eararanp) 3a aneqianrnicto 076 dli4npr4eMHrrrlrBo, ropriBrrs. ra 6ipxona
Aisnrnicru ra BiAroeiAHr.rx HopMarr4BHr4x AoKyMeHrie.

Po6ouy rporpaMy po3po6r4B:

AorIeHT raQe4pr.r MapKerprHry Paaqeur<o f.A.

Po6ouy nporpaMy o6roaopeHo
nporoKoJ'r NsZ -sia ,r&O> 08

pelaxuifiuoi pafr4 Sanylrrery erononriru
Nn_-*'_ Yig <<.lc'' ;s 6"f 2021 p.

Po6ouy nporpaMy o6ronopeuo ra cxBarreHo Ha saci4anni Br4rycKoBoi r<aQeApu

ocniruro-npoQeciftuux nporpaM <lli4upueMHr4rlTBo ra 6isHec-rexso,rorii>, <MvrrHa ra
6ipNona cnpaBa> cueqiamuocri 076 dli4npueMHr4rlrBo, :roprinnr ra 6ipNona
Ais,rrHicrr> - rcaQeApr{ eKoHouiru ra 6isHec-TexHoJrori[, upororor JS'&si1 << at >>

0.q 202r p.

f apaur ocsiruso-upoSecifi uoi nporpanara

<Murua ra 6ipNona cnpaBa)) I{ynrax

f apanr ocsirHro-npoQecifi Hoi nporpanrE
dli4upraeMHr4rlrBo ra 6isHec-rexnolorii>

.^ ./lu B.€.KouaHApoBcbKa

3aei4ynaua raQe4pu .--:E Kutsesa T.B.
(--"'-'

3aeigyaau KaOeApu

Po6ouy rporpaMy o6ronopeuo ra

Ta cxBiureHo Ha saciAaHHi ra$e4pu MapKerr4Hry,
2021 p.

O.B. rlvuax

3aclAaHHl HayKoBo-MeroAurrHo-
TA O13HeA-aAMlHlCTpyBaHH.rr, IpOTOKOJT
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1. [oscnroBaJrbHa 3anrrcKa
Micqe, Mera, 3aBAaHrur HaBq€urbuoi Azcqunniuu
Pesy:rrrarv HaBqaHHfl., flKi Aae MoxJrr4Bicrb Aocrrrpl
HaBqaJIbHa AV CIIr4[JIlHa

Ko uner:enrnocri, rKi Aae Molxirr4Bicrb 3Ao6yrr4
HABqAJIbHA AI4CIII4[JIiHA
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2. IlporpaMa HaBqalrnoi 4ucqnn.niHn
2. I . 3rraicr HaBrrarbHoi Azcuzuisu

Mo4ymHe crpyKTypyBaHH.rr ra iurerponaHi eul,roru Ao KolxHoro MoAyJrr......
TeMarla.rnuit ntalr_
3an4annx Ha KoHrponbHy (gonraruHlo) po6ory (3OH)
llepenir [r4TaHb Ar-[ niAroroBKr4 4o ni4cyr.rKoBoi KoHTpoJrbHoi
poOorr,r.

3. Hanqa"rrbHo-Mero4nvui *rarepialrr 3 Arrcqun.ninu
3.1. Merorvr:e'aP.qaHlts'fl

3.2. PeroueHAoBaHa dreparypa (6a":ona i gonorr,riNna)
3.3. IuQopuaqifini pecypcr4 n Iurepuer

4. PefirunroBa crlcrepra oqinroBaHHfl na6yrux cryAeHToM 3HaHb ra nruisr.. 1l
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BCTYTI
Po6o'ra [porpaMa (P|I) HaBquulbnoi Azcuunrisu <Ener<rpoHHr4fi MapKerr4Hr>

po3po6JleHa Ha ocuosi (MeroAl4trHux peKoMeHAaqifi lo po3po6JreHHr i o$opMreHH-s
po6oqoi [porpaMl4 HaBqaJIbHoi Ar.rcuznriuu AeHHoi Ta 3aorrHoi $opr HaBrraHHr)),
3arBepAxeHr4x HaKa3oM peKropa sia 29.04.2021 .Nlb 249lot, ra siAuoeilHux
HopMarrrBnrlx AoKyMenris.

1. IIO,fl CHIOBAJIbHA 3ATII4CKA

1.1. Micqe, Mera, 3aBAaHHfl HaBrrarbHoi Ancuuulinu.

Micqe: AaHa HaBqarbHa 4ucqundua e reoperr.rrrHoro ra rrpaKTr,rtrHoro ocHoBolo
cyKyrlHocri sHaHr ta nuinr, ruo Soprnnyrorr npoQinr Saxinqx 3 rrrzraHb eJreKTpoHHoro
MapKeTHHry.

Meroro BI'IKnaAaHH{ HaBqaJlbnoi Azcrluurisu e inrerpaqix 3uaHr, yuiur ra HaBr.rqoK 3
MapKerLIHfy ni4npuerr,rcrBa ra cyqacHlrx iu$opMarliftnnx rexnolorift, ocxilrrn n nparruuHifi
AismHocri BoHH e ocHoBHI,IM nilxoAou Ao BAocKoHaneHHr yupanniHur MapxeraHroM i
rtpufiuxrrr. e$exrznnnx piueHr e crBopeHHx in(fopuaqiftuux cr{creM MapKerr4Hry.

3angannaMr{ BprBrreHHr HaBqaJrbHoi ruacuunlinu e :

- gaceoirv zaco6u BLIKopI,IcraHHt HoBr.rx iu$opmaqifiHux rexHolorifi, rporpaMHoro
ga6esne.reHns. Ta 3irraJrbHr{x niaxoaie npu opraHisarlii 6isHecy n IHrepuer;

- gaceoirra ar<rya-rrrni MeroAI4 Ta incrpynaeuru otruuisaqii ne6-cafirin, po:po6l.mn
uexanisnau opranisaqii SEO-uaperr{Hry, rpoBorr.rrr4 noeHprfi SEO ayaur, Ta Ha fioro ocHoei
BI'IKopIzcroByBarpI onrznri:aqiro lns rroKparueHHs 3afarbHoro [orxyKonoro pefirunry;

- npug6atu reoperurrui sHaHus ocHoB npoqecy AocliANesnx cnoxr.rBrrr{x ptturin i
rIoBoA)KeHHr noxynqiB, a raKolx punrin ui4npueucrn i nono4)KeHHq noxynqie-oprani:aqifi,
xonrcypeurin; t -

- rarpiuzrll orpLIMaHi sHaHHs 3 ocHoB rronflTb reopii eneKTpoHHoi roprinni. lloryuxa
roeapin ra ix onlara n laepeNi IurepHer;

- nPul6ara reataruqui suanus tara atqaaHz* in*rtwratiirnx raxnrnarii tras'qraHHs
3aAar{ : ynpauinHr MapKerrruroeoi 4ixntuicto;

:acsoiru ocHoBrr KoHTeHTHoi onraMisauii.

1.2. Pery.rrrraru HaBqaHHs, rni il e *roxrnnicrr Aocsrru HaBqaJrbHa
ArrcqlrnJriHa.

- gAarsicG orpI4MyBarl4, ana,risynaru ra cvcreMarr43yBarr.r in$oplraqiro s 6a3oeux
rII4raHb rlporpaMHoro rvrarepia,ry HaBqaJIbHoi Aucrlunninu : pisuux Axepen (ni4py.rgr.rx,
HaBr{arbHufi noci6uur, nepiogzuni nz4auur, IurepHer ra iu..1.

- s.4arHicrb Bl{3Haqaru norpe6y y [porpaMnux saco6ax .4nr nupimeHna MapKerHHroBLrx
3aAaq:

- 3acrocoByBarr rrpr{KnaAHe [porpaMHe sa6e:ne.reuua, rKe
6inrruicuo eir.rrgusHux ra 3aKopAoHHr4x ni4npueucrB Anr s6opy ra
MapKerr{Hronoi in$oppraqii,

- yvriunx crBopeHHr rpa$ivuoro peKnaMHoro rpoAyKry
yupauiunr MapKerr.rHloM Ha ni4npraeucrni.

BrrKopr4cToByeTbcs

ananisy uepnunnoi

tatpufiuxrrx piureHr s o6racri
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yMlHHt BHKopLIcroByBarH HaBr4rrKr.r 3axr{cry roH$i4eHqifinoi in(popuaqii eia
xouxypenrin;

sAaruicrr 3acrocoByBarl4 MeroAr4 i alropuwru s6opy ra o6po6ru in$opnaaqii,
neo6xiAnoi rtts rpoBeAeHHr aHzutisy pHHKy, none4iHru cnoxusaqi", no"*yp"nris ia-iHrxux
pr.rHKoBr.rx cy6' exrin ;

sAaruicru pospo6lara crparerii Ta orrrr4MaJrruo nu6raparu incrpyrr,renTrr ra Merolr.r
eSexrunuoro onruuigyBaHHt se6-cafiris opranisaqii nig nz4ayy no[ryKoBr4x cr.rcreM;

sAarHicft npoBoAI4TrI ay[Lrr sel-caftry xounanii Ta rrpaBr,rnbHo pospo6lmu crpareriro
npocyBaHHr.

1.3. KorvrnereHTHocrio rni Aa€ Mo)KJrHBicrb 3Ao6yrn HaBqaJrbua Ar{cunlliua.
- 3Aaruicrr nrapiruynatl4 cKrIaAHi creuiari3oBaHi 3aAaqi ra nparruuni npo6rreMr4 y

cQepi MapKerl4Hroeoi Aismnocri a6o y upoqeci HaBqaHHr, rqo nepe46avae
3acrocyBaHnx ei4nosiAHlx reopift ra MeroAie i xaparrepv3yerbcr KoMrrJrercuicrro ra
HeBr43naqeHicrro yuoe (IK).

- 34arHicrb BrrraTr,rcr i onono4inarw cyqacHrrMlr 3HaHHJrMH (3K4).
- Haszqrz BuKopl4craHur iHQoprraaqifinrax i ronayHiraqiftHzx rexHoJrorifi (3It9).
- 3Aarnicrb Bl{Kopl4croByBarr4 MapKerprHroni insoprraarliftHi cr4creMr4 e yxnareHui

MapKerLIHfoBI{x pirueHr i pospo6nxrl4 peKoMenaauii rloAo uiAsrarqeHnq ix eserrrannocri
(@K10).

- 3Aarnicrb BLITIBJI.f,TI4 3HaHH-f, ra posyruiHHr insopuauiftno-aHariTr4qHr4x uero4ir,
sri rr,tarorb [paKrI4tIHe 3acrocyBaHrur B praHKoBoMy cepeAoeraqi i peui:yro:rr ricuufi
3B't3oK aualirzrn i lpornosyBaHHr Sinancono-exoHolai.rHr,rx pe3yJrcraris 4ixlrnocri
ui4upueucrna (<DKl6).

1.4. Mixaucqunlirfapni sn'nucn.
flaua Alacuunliua 6asyerrcfl. Ha 3HaHHsx raKprx Aucquurin ar dlaprHepcrBo ra

ni4epcrno s 6i3Heci), <<EKoHouixo-npaeoBe peryJrroBaHHr ania 6isuecy>, <VnpanniHHr
ni4uplaeunvllbKoto 4i.rnruicrro>>, <CoqiarbHo-pt4HKori rorrayuir<aqii> ra e 6a3oro AJrt
BI4BqeHH.s [oArLJIbIxI,IX AktcIII4nliH, a caMe: <I{uSpona rpaHcsopuaqix cepeAoBr{rrla ra
6isuecy>, <Kourpolinr 6i:uec-upoqecin>>, <Teopii o6rpynrynaunr ra npufirtxrrt
6isnec-pinreHb)), <Tpeniur-rcypc <opraHisaqix BJracHoro 6isuecy>

2. IIPOIPAMA HABTIAJIbHOI AI{CqNIJIIHII

2.1. 3ericr HaBqaJrbHoi Ancqun.niun
HasqamHzft uarepiaJl At4cIII4rIninz crpyKTypoBaHr4fi sa naogyJrbur.rM upznqunovr i

cKJlaAaerbct 3 oAHoro HaBrlarbHoro MoAyrq J\b I <ElercrpoHnnft MapKerrrHr>>, lxufi
e rori'rnolo 3aBepruenoro, ni4uocno cauocrifisoro, qilicHoro qacrrlHoro uan.ramHoi
AIacquulisl4, 3acBoeHns -{roi nepe46avae [poBeAeHHr MoAyJrbHoi KoHTpoJrbHoi po6oru
ra auarig pe3yJrbraris il suxoHaHHr.
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2.2.MogyJrbne crpyKTypyBaHnq ra iHTerpoBaHi BrrMorrr Ao KolrcHoro MoAyrq
Mogy.nr J\b 1. <EneKTpoHHHfi MapKeruHr)>

InrerponaHi nntroru MoAyflfl J{bl:
3HATI{:

TIJIaH-rpa$ir na4auHt MapKerr4HroBoi iu$opuaUii s Naeroro 3a6e3rrerreHHt
npufi:enrt x eS errnnur4x ynp aBJr i scrrux p i rueHr ;

eraIII4 rIpoBeAeHH.t MapKerr4HfoBr.rx AocJripKeHb B crpyKTypi uapreruHrosoi
iuQopMaqift noi crrcreMr4 ;

- oIIrI{MaJ'Ibni rulsxll nouryKy peneBaHrHoi inSopuaqii ra ii uopienxuua;
- crarllcrll.rHi uero,4u orlinox i ltarelrarurrHofo nporHo3yBannx iu(fopuaqii, eugHaqaru i

rlporHo3yBarll eKoHorrriqHi noKa3Hr4Kr.r ra BrrKopr{croByBarv KoMn'rorepni nporpallpr Anq ix
crarucrr{rrHoi o6po 6r<ra.

BMITI{:
- BIrKopucroByBarLI ae6 cepe4oBl4qe Ant rorxyKy iHSopMaqii ra no6yAoBr4

ABocropoHnroi rouynirauii si cnoNusaqeM;
- BoJIoAiTI4 cyqacHI4MI4 in$opuaqiimuvru rexuo,roriqMra o6po6lenH.a,

s 6ep irauur ra rrep eAa.{ i eKoHoNa i.{Hoi iu S op nr auii, ix xap aKTep r4crr{Kr{ ;

- sMirIa Qopuynaru i n4octcoHiulloBarr.r iu$oprr,rarliftHy cracreMy Ha ocnoBi
oprauisaqii MapKerI4Hry B Internet is 3a6e3[eqeHH.rrM 6esrexIa 1aHr4x ra 3axr4cry
inQopuauii.

Tawa I. Pono i 3HaqeHHn inQopma4ii e ynpaeninni mapxemuHzonon dinnonicmn .

Ocuonni iloHrITTs ra [pr4Hrlrrnr4 (fyHrcuioHynaunx eneKTpoHHoro 6i:necy. flepenaru i
rieAo.rrixz $yHrqioHy'naHHt eneKTpoHHofo 6i:Hecy ra eJreKTpouuoi rcorrepuii. OcHoeHi runa
MapKerl{Hfonoi in(fopuaqii, ska Hartqacriure Br.rKopr.rcroBy€rbcr MeHeA)KepaMr.r. Knacu$ircarlit
MapKerlIHfonoi iHSopnraqii 3a ocHoBHr.rMr.r o3HaKaMr{ BraHhKHeHHrr, rpr43Har{eHHrr i nepio4ra.nrocri.
OcHosHi AlKepena eropznuoi MapKerr{Hronoi inQoprraaqii. Bnyrpinrue i gosniuue MapKerr,rHroBe
cepeAoBr4rrle ni4npzeucrBa qK Axepena inSopuauii.

Tema 2, Poseumox i cQepu sacmoq/nsHHn eneKmpoHHot xotvep4ii. VqacHuxu
eneKmpoHHozo puHr{y

Knacz$ircaqis anrouarra3oBarllrx in$opNrauifiHax cucreM 3a o3HaraMra ocuosuoi 4irnrnocri,
Qynxqionanbnoi cnpnroeaHocri i uero4y nupirueunx 3aAaq. Cxna.a ocHoBHrrx (fyuxuionamnux
eleueurin aBToMaru3oBaHI4x in$opuaqifiHr4x ct4creu. Cyruicm ninrsicr[wroro, rexniwroro i
MareMarl4tll{oro ga6esneqeHnt SyuxUionynaunr aBroMarr.r3oeaHoi iH(fopuaqifisoi rexuolorii
o6po6rr.r AaHLIX (AIT). Inc'rpyueHu,r MapKeronorin lrrr yracunrin eJrercpoHHoro pr4HKy. BceceirHq
Mepex4 ee6-$opyuu, 6l1clr14, nixi-npoerru (Bixineair), Iurepuer-Mara3r4Hr.r, IHrepuer-ayxqiosz,
coqia,ruri rrlepeNi, eneKTpoHa rlolrlra i cnucru po3crrJrKr4, rpyrrnu HoBrrH (Usenet), Saftnoo6uinni
uepeNi, elerrpoHui nrariNni, Inrepner-rere6aqeHns, IP-rene$ouix, llecceuAxepr, FTP-cepnepu
- IRC (ee6-.raru), noruyroni crcreMl{, Inrepner-peKJraMa eu4areui replriHzuuE, Br4AarreHe
ynpanninn-a, web 2.0.
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Tena 3. Cymnicmu ma ocHonHi xapaxmepucmuKu ereKmpoHuozo 6bHecy, enexmpoauoii
xonep 4ii, ene Kmp oHH o?o ma Inmepnem MapKemuHzy

flepenaru SynxqionyeaHrul eJIeKTpoHHoro 6isuecy ra eneKrpouHoi xouepqii. ERP-cucreMpr.
Pogeuror i c$epu sacrocyBaHlur ererrpouuoi xouepqii. YqacHrarr.r eJrerffpoHHoro pr.rHKy.
Eler:rponnuft pzuon. BsaeNloAir yrauruxin puHKy. <I{u$pone> po6oue Nricqe.Iu$pacrp}'r(Typa
rouynixaqifi. EisHec-gacrocyHKrl TererouyniraqifiHi incrpyvenru po6ouoro rrlicqs.
Kpay4copciur

Tena 4. I0uo,toei mexnonozii quQpoeux mpancQoptvtaqifi. Aducenda Vxpainu
Ilu$poni:aqix - anpona4)KeHHt qusponrax rexnororift n yci c$eprE )rorrr{: siA esaeNroAii rvrix

JIIo.FMII Ao npoMtIcJIoBLIX nupo6uuqrn, nig npep,rerie uo6yry Ao ,u4Tsrtr4x irpalrox, oArry Torqo.
I{u$poni rexuolorii: InrepHer pe.refi, po6orusaqia ra ri6epcncreMr.r, myurzfi iHrerexr, eem{Ki
Aani, 6esnaneponi rexHolorii,agutunni rexnonorii (3D-gpyx), xrrrapni ra ryuauui o6wcleuux,
6esninorHi ra nao6furni rexnororii, 6iovrerpa.rri, xnanroei rexHororii, rexnonorii i.qeurusixaqii,
6norqefrn rorqo. Cnoxs{BaqaMn qra(fponnx rexnolorift Aep)KaBa, 6i:Hec, rpoMa,4rHr4.
I{u$poni:aqis 

- 
qe o,ryIH i3 roJIoBHLtx $arropin 3pocrauH-s csirosoi eronolrixz n safi6maxqi 5-10

porin. KpiIra npnaoro nfuFuIqeuux. (Dopconanr.rfi cqeuapifi po3BrirKy qu$ponoi exouoMirrz s
Yrparni

Teilu 5. Ocuoeu KoHmeHmHoi onmunisauiL
llpocyrannx ronapin ra rlocJryr B corlMepexax. Facebook. lnstagram. BisHec-cropinxa y

Facebook, SMM (Social Media Marketing), ouqifi Arr-rr raprernnry (nu6ip qinrosoi ayanropii),
Linkedln. Posrntraerbcs rloHrlrrs SEO ra SEO-rouipafirunry; $arropu nouryronoi srAa.ri
MepexeBofo pecypcy: craru.nri $almopu, ruanarvri.nri (far<ropu, $arcropu sanuris rorqo; pisHonn4u
SEO-onrunaisaqii: <6inu ra GropHa> onrurvrisaqii; xpononori.rui parrarua SEO-onrrauisaqii;
3HaqeHrur SEO-rconiparlrunry n onruMisaqii vrepexenux pecypcin.

Tena 6. Iloutyxoei rri*r*u
Turm nomyKoBnx cl4creM. flpuuqunu KopncryBaHrur [omyKoBnMr.r cr4creMaMrr.

Micrre noruyronoi onruuigaqii e cucreN,ri rr.raprerunfoBr.rx 3HaHb. lloruyxona ouruui:aqi.a (SEO),
Iurepuer, Iutepner-uara3nnLr, catrrr, cefMeHTyBaHrur, MapKerunr n IHrepneri, Iurepner-
MapKgrLIHr, no[ryKoBl{fi nrapxeruur, oHraftu 6isnec, MapKerr.rHroni rorr,ryninaqii, upocyBaHHr.

Tena 7, IdenmuQixa4ia Internet-p ecypcie
Vnixalrna quSpony IP-a4pecy cairry.I4eHru(finaropa Mepexi. A4pecr.r i.qenruibiraropa,

aqpecv xocry. CnyN6a AoMeHHpIX iueH (DNS). llepenix oKpeMr.rx reorpaSiuuux Aoueuin. URI,
URL, URN. Crpyrcrypa URL ars uporororin HTTP i HTTPS.

Tetwu 8. Be6-pecypcu Ananb nendinzy ma Be6-cartmy
@ynxqionan cafiry.MapKerl4Hr. Teuaru.ura cKJraAoBa aaftry.SEO anzuris cafiry i niasirytsaHicrb.
Ananig axayurie 6peuty n coqianrsux Mepex€x. llaprnepcrxi uporpavu. flpu6nusHa rdrcxicm
eiABia)tsaqin cafiry, reorpalpix, corl-AeM. ayauropii: Alexa, anarig uosuqifi cafiry n nouryronift
suraqi: Allpositions i SerpStat;anarig rocurrarrbHoi uacu: Solomono, Ahrefs; anaris icropii AoMeHy:
RDS 6ap i imui:osHiruHi seo-incrpyraenru.
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Tawu 9. EQexmuenicmt perumnHux RsilnaHiil e didcrcumon cepedoeuu4e
Key Performance Indicators pxa iHcrpylreHrin, xri niao6piDrarorb ocsonni rroKa3HprKr4

e(fercrnnnocd n IHrepHer-MapKerllHry. TpaQix pecypcy, .ror"qii B rrorrryr(oB1ax cr4creM€x,
ronnepci-l. 3aransna rinrximr xnirie a6o CTR. Bapricrr o4{ofo rdra 3 noAanbrrrr4M rrepexoAoM
Ha Balrr cafiit a6o CPC, napricrb o.uroro uonnoqiHuofo 3aMoBJrenua (crra.reHoroJ, orpr{MaHoro
3aBA{KLI pexnarvftrifi nanruanii a6o CPS. PieeHr oxynuocri per<naunoi xaunaHii a6o ROI. Ilrro<olpr
Ao oqinronaHur e$er<runsocri MapKer[Hfonnx saxo.{in n IHrepneri: anpiopnufi,arocrepiopnufi,
erouoNai'nrufi, xonal'uiraqifinufi, oqisxa e$exrunuocri Ai-srrHocri p"-u.oa*q". OuiHra
eSerrunuocri pexlarranoro uaftAaHql{Ky Ouiruoerrcx e$eruaeuic6 cafiry. Ananis eronorrai.urzx
noxasHlrKino auania rexHi.uroi cxraaoeoi qacrl,rHr4.

Tena 10. Teopin ereKmpoHHoi mopzianl llorEnxa moeapie ma ii onJtama e mepeuci
Iumepuem

Elexrpouui lnarixsi cucteura. Bulu eneKTpoHHrrx cr4creM B3aeMopo3paxynxin.
flraculxoei xapru. MexanisN{ BaeMopo3paxyarin 3a nnacrprKoBr4Mr.r KapraMrz n Inrepueri.
ElexrpoHni rporui. PenomnepHa Kapra. ENa6ocosaHi xapru, cMapr-KaprKr4, asroHor'rH[fr
<<elerrpoHnraft raMaHeIIb)), (KJrIotI Ao paxyHKy>, rrlexanisN,r B3aeMopo3paxynrcie sa
nJIacrI'IKoBIIMI{ KapraMIa n Iutepneri. EaHr<lr-ernafiepr.r. Bipryanrnrafi rauaueqr. flepenarr,r ra
HeAolirn Br,rKopr.rcraHH.s eneKTpounnx rponreft

Tetta 11. Xnapni mexnonozit e dianonocminapxemonoza
Kareropii xMapHllx rexsororifi: ny6nivna xMapa, npnBarHa xMapa, ri6pu4ua xMapa.

Pinui xuapnzx o6qucJleHb: ulaxqufi pinenr <InSpacrpyKTypa rK rrocnyra> (IaaS, infrastructure
as a service), pinenr <llnatsopua tK nocJryro (PaaS, platform as a service). @ynxqionan
xMapHI{x rexuonorifi: analisynarn /.rr norryKy rrra6nonie i eiAol,rocrefi, po6utu nporHo3r.r,
[oKparrlyBarIa ix i upnfiruaru iHlri 6isHec-pirueuHr, Br,rcoKa o6.racmonzulbna rroryxnicrl i
npocynyti saco6u Ant orpuMaHHt BeJIHrresHoi ximrocri lLalux, a raKox naoNlrEnicrb rrrBr4AKoro
naaclna6ynaHHr cepeAoBtrrrla B naipy s6imrreHHr ix o6cxry.

Tema 12. O4inxa eQexmueaocmi enpooadtceana incmpyneumie eraeKmpoHHozo
rwapKemuHzy e dinnoruocmi p uuxo eozo cyb' exmy

Et<oHoMi'ma e$exrnnnicrr o6pauzx nouraniero incrpylreurie ra Meroris Iurepuer-
MapKerHHry B sxocri orpl{MyBaHoro upu6yrry ei4 niAerqeHns o6csris rpoAaxy;
opranisaqiftna e$exrzsHicru xr pinenr inrerpaqii HoBo BnpoBaAxeHr,rx saxorie rapn.trr.y ,
icnyrovlaiuu Iurepner-rexnororiguu Ha ni4upuerr,rcrei; MapKernHfoBa eS-exrunnicrr
rIpoBeAeHHs MapKerI,IHroBrIX saxoAis. Kpurepirnaz oqiHronauur e$errusHocri B[poBaAXeHHfl
saxo4in Inrepuer-uapKerl4Hry: o6csr qimonoi ayararopii (no uarnuzM KoMeHTapru,4racxycitu,
3anI{IrIeHuM ua $opyrr,rax, ne6-cafiri roqo), rimxicrs ni4ni4ynaHr ee6-cafiry uilnpuerrasrsa
(6norin), xilrricrr uepernagin si.qeo 3 nporyKrliero sano4y, xillxic6 s4iftqrenux rroKyrroK,
4euorpa(pi.{ui oco6rraeocri qinronoi ay4Hropii rorqo.
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2.3. Teuarurruufi rrJraH.

Ns

rop
Ha:ea reNlra

(reuarnuuoro po:4ily)

O6csr HaBrraJTr,Ht4x 3aHsrb (roa.)

[euua Sop*ra
HABIIAHH-S

3aoqHa Sopna
HABTIAHH'I

q)

t{
a)ts

tr
F

ra
g
cg

Q
U I

V

F
F

c/)

n

r) |vl
^la) |

I 2 4 5 6 7 8 q r0
Moly.lrr J\bl <E"uerrnonuufi ua HfD

l.l
Polr i sHaqeuHs

N{apKerl4HroBoro 4illtu
HQopvauii e yupan.niuni
CTIO

4 ceuecrp ce wecr

8 z 5 t2 2 10

1.2

Poser4rox i cSepu 3acrocyBaHH.s elexrpouuoi
rouepuii.
YqacuuxH eneKTpoHHoro pr4HKy

7
z

2 A.t 11 10

1a
l.J

Cyruicrr ra ocnoeHi xapaKTepr4err4Kr{ enexTpoHHoro
6i:uecy, eneKTpoHHoT xovepuii, e,rexrpoHHofo ra
IHrepuer MapKernHfy

lt
z
Z 6 7 I 6

T,4
Kruo.Ioni rexuo:rorii urz$poeax rpauc$opuauifi .

AAxteu.qa Yrcpaisu 9
I

2 6
5 ceiuecrp

8 I o

1.5
OcHoer4 KoHTeHTHoi ournnrisauii.

? t0 2

z
2 AT 8 I 6

1.6
flouryxoei cHcreMr4

10
2

2

2
4 8 I 6

t.7
IaeHruSixaqiq Internet-pecypcin

1l 2

2

2
5 7 I 6

1.8 Be6-pecypcu. AHa:ris neslisry ra Be6-caftry l0 2 2 6 8 8

1.9
E$exrrzeHicru peKnaMHHX xalrnauift e riAxaran
cepeAoBHUIe 9 2 2 5 8 8

1.10

Teopir eneKrpoHHoi roprieni.
floxynxa ronapin ra ix on;rara B Mepexi IurepHer.
Xuapui rexnolorii n 4iutuocri uapxerolora

15
z
2

2 9 I6 16

1.11

Oqinxa e$exrunHocri erpoeaA)KeHHr iHcrpynaeurin
eneKTpoHHofo MapKerHHfy e AiR,'lLHOcri puHrcoeoro
cv6'exrv

ll 2 8 8 8

1.12 Molynrua KoHTpoJ'rbHa po6ora Nl I 9 2 7

1.13 KourponsHa (AoMaurua) po6ora (3@H) 8 8

T.I4
lli4cyntcoBa ceMecrpoBa KoHrpoJrbHa po6ora
(3oH) ll l0

Ycr,oro 3a MoAy!'reu J\!l t20 34 t7 69 r20 8 4 108
Vcroro 3a HaBrrarrlHoro ArrcqurrJriHoro t20 34 t7 69 120 8 4 108
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2.4.3aeaaHHq Ha KoHrpoJrbHy (AoMarruro) po6ory (3OH)
A.trs cryAeHTiB 3OH 3aBAaHHt Arrfr Br4KoHaHHr KoHTpoJrbHoi po6orr4

po3pobJltlorbct aBTopoM po6oqol ilporpaMu. Hasqalrui nrarepialu 3arBep.uxyrorbct
rIporoKoJIoM 3aciAaHHt Bl{nycKoBoi raSegpu, AoBoArrbcr Ao ni4onra cryAeHTa
iH4uoi4yanrso i BI,IKoHyIorrcr ni4noni4uo Ao MeroAr,rqHr4x peKoMeHAauifi. Hanpr4KJraA,
HoMep napiaHry TeoperlzqHoi qacrvHz ra [paKTr4qnoi .racrvrHu Bn3laqaerbcr 3a nep111oro
nireporo npisrrarqa ra ocrar{Hbolo q[Sporc in4zni4yanbgoro HaBrrarbHoro rrJraHy
cryAeHTa.

2.5. Ilepe.nirc rIHTaHb AJIfl ni4roronnu Ao nigcyrurconoi KoHTpoJrbHoi
po6orn (y auua4ry Ar4$epeHqifionanoro 3aniKy 3@H).

llepenir III4TaHB ra slaicr 3aBAaHb 4rr ui4roroBKrr 4o ni4cyuroeoi xourpolruoi
po6oru, pospo6lxrorncx nponi4uzu Br4KJraAaqeM r<a$e4pu ni4noni4no Ao po6ouoi
flporpaMlz, 3arBepAx(yerbct Ha saciAaHHi raQe4pI4 Ta AoHocr4Tbcr 4o ei4owra cryAeHrin.

3. HABqAJIbHO.ME T OAI{TIHI MAT E P IAJIII 3 APICqNIIJIIHLI

3.1. Merontl HaBrraHHq
llpu nunuenHi Hae.Iamuoi Aucuunrisr4 ButKoputcroByrorbcr Hacryrrui uero4z

HaBqaHruI: crosecHi (uorcHeuHr, 6eciga, 4r,rcr<ycix, 4ia,ror), florcHroBrursHo-Haoqgi
(Aeuoncrpaqir, iruoc'rpaqir), rpaKrr4qHi (pirreuur 3a1arr, linosi irp"), qacrKoBo-
nomyroni ra gocli4Hurlrr<i MeroAt4.

3.2. PercoereHAoBaHa .nireparypa
Easosa .nireparypa
3.2.I. Anicinros AB. Iusoprraaqiftui cr4creMn ra 6asu AaHr,rx: Hasqa6Hrafi

uoci6HuxrJlt cryAeHrir Sarcynbrery roun'rorepHrrx HayK ra ni6epHeruKr4 / AniciMoe
A.B., Kynr6ro lI.lI. Knie. 2017.110 c

3.2.2. Earror A.e., lnynir 3.1I., O6eJrboBcbKa K.M. Iu$opMarliftni cracreMv B
MeHeAXMenri. Jlrsie: Hauiouanruuitt yuirepcrarer <JlrsiBcrxa uolirexuira>>, <Isrelenr-
3axiA>, 2017. 520 c.

3.2.3. Ee6nx B.M. InQopvraqifiuo-rouyHixaqiftnufi ueHeAxMeHr y uo6a,rsHoMy
cycnilrcrei: ncl4xoloria, rexsororii, rexuira na6nir pulefiruu:: MoHorp. K.: MAVII.
2018. 440 c.

3.2.4. eNosa JL@. Iu$oplraqifinuft vraprerunr: Has.r. noci6Hrar. K.:KHEV,
2012.560 c

3.2.5. Pa4veuro f.A. Caiaoea f.O. Kourenr-uapKernHr ax 4ieea cKrraAoBa
IIpocyBaHHr 6isnecy ll [Ipo6rcMr4 ct4creMuoro ni4xo4y: s6. uayr<. rpaub. K.: HAy,
2019. Bnuycr< 2 (70) I 2019 (r{acr. t). C. t44-t49 c.

{onorvrixna nireparypa
3.2.6.llaerlaur 8.A., fliuesxo JI.K. Ocsonz insopvarlifiuux rexsororifi i cucrena:

Han'IaJlbHrafi noci6urx. / llaernru B. A Jlreie: Bv4annuqreo Jlreiscrxoi uoli'rexuixlz.
2016.500 c.
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3.2.1. Circipaa IO.B. IHSopNraIIifiHi cr4creMrr i rexsororii B yrpaBniHHi
3oBHiIIIHboeKoHoMiqHoIo 4ir,rruicrro: KoHcrreKT Jrexuifi. Kiponorpa4: Bu4anuuqrno
KJIA HAY. 2013. 177 c.

3.2.8. TadyHrqrar< f.B., Kylepueron P.K., llpraryra A.B. llpoer<ryaa:elHs.,
MoAeJIroBaHHt ra aHaJIi3 iuSoprraaqifinux crlcreM: Hasqamnnfi noci6nux.3anopi)rcK-fl:
3HTY, 2019.292 c.

3.2.9. Cnirny.u A. Maprcerl4HroBa auarirura. -flr uigr<pirmru inryiuiro AaHr4Mr4. K.
Ham Qopuar. 152 c.

3.3. IHQopnaaqifini pecypcn n Inrepueri
3 . 3 . 1 . http : I I zakon3 .r ada. gov .uN law s I show I 2 6 5 7 - 12

3 .3 .2. http ://www. livebusiness.com.ualtools/crm/
3 .3 .3 . f oroeHe ynpanniuu fl erail4c rknru Vr<painn http ://www. ukrstat. gov. ua
3 .3 .4. Vr<paincrra Acoqiaqir Mapxerunry http ://uam. in.ual
3 . 3 . 5 . htlp : I I www . I c -bitr ix.rul ab out I hf e I new s I 7 9 7 223 I

4. PEtrrTrLHf OB A C kt C TE MA O IIIHTOBAHHq HAEyTI4X C TyAE HTO M
3HAHb TA BMIHb

OqinroeaHus oKpeMI4x sraAie Br4KoHaHoi cryAeHrona HaBqiurbHoi po6our
sliftcHroerbc{ B 6max siAnosiAuo lo ra6n.4.1.

Ta5rruus.4.1

. .;, 1)fl

rci.rrrrcictu 6a.nis

:: I '. .: BHA Han.raflbHoi po6orr.r l r. 'lMott b NbI

Burouass-s recroBux 3aBAaHb nig vac [paKTr.rrrHl4x
3aHtTb

4 ierwectp.;,, 4,5 cemecrp
20

20

Pogs'sgaHHq 3a4aq, eianosili Ha reoperuuui
rrvraHHr uia qac ayAr{TopHoi po6orra Ha
lpaKTI4rIHI4X 3aHtTT{X

20
20

Keftcoei 3aBnaHHr. ece 30

B urco sauu s. T a 3 axkrcr KoHTp onru oi p o6 orn (3 <DH) 30

,{aa d onycrcy d o 6uKo H aH Hfl uo dynuuoi' rcoump onuuot
po6omu lWl cmydeHm Mae ua1pamu He tuteHute

42 6anu

Buxouanur MoAyJrbnoi r<ourpolrsoi po6o:ru JVs 1 30
flilc)'raxona ceMecrpoBa KoHTponlHa po6ora (3 (D H) 30
Vcroro 3a MoAyrqun J\bl 100 r00

Vctoro 3a Ar,tcqunliHoro 100
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3utixooa pefimaHzono otliHKa Bus:aaqaerbcr ( n 6a-rrax ra sa HauionnJrbHoro
IxKar'Iorc) 3a pe3yJlbraraMla BI4KoHaHHT scix sr4Ain HaBrriurbHoi po6orra lporrroM
ceMecTpy.

4.2. Bvtcouani r'ugu HaBqaJIbHoi po6o'rn 3apaxoByrorbcr cryAeHTy, rKrrlo BiH
oTpr4MaB 3a Hr4X fro3r,rTr4BHy peftTr4HroBy ouiHKy.

4.3. Cyua pefiTl4HroBux oIIiHoK, orplrMaHr4x cryAeHToM 3a oKpeMi Btrrvr
BIrKoHaHoi Hae.Ianrnoi po6ou, craHoBraTb nororrHy MoAyJrbHy peftTuHroBy oUiHKy, .rrKa

3aHoct4Tbcr go ni4onaocri vrogynbHoro KoHTpoJno.
4.4. B BI4rIaAKy 4uSepenqifionaHoro ra.rrircy ui4cyl,mona ceMecrpoBa

pefiTl4HroBa oqiura, nepepaxoByerbcq r oqinny sa HarlioHzurbHoro rrrKaJroro ra rrrKzrJroro
ECTS.

4.5. llilcyMKoBa ceMecrpoBa pefiTr4Hrosa orlinra e 6arax, 3a saqiosa.nrnoro
IxKiuIoIo ra IITKiL[orc ECTS 3aHocl4Tbcr Ao sarixoso-eK3aMeHarliftnoi nigouocri,
HaBr{iulbHoi raprr<u ra sarixosoi KHTDKKLT cryAeHTa, Hanpr4KJraA, TaK: 92/Bidm./A,
8 7fi o 6p e/8, 7 9fi o 6p e/C, 6 8/3 ad o o./D, 6 5/3 ad o e./E roxro.

4.6. lliacyMKoBa peftrwuroBa oIIiHKa : gucqunrinu 4opirHroe ni4cyuronift
ceuecrpoeift pefirunroeifi oqiuqi. 3asuaqeHa ni4cyuroea pefirnHrona oqiura 3

Aracquulisr,r 3aHocr4T6cr Ao [o4arr<y Ao ALtrrJroMa.
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