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Not long ago I was waiting for a domestic flight in a departure lounge at one of the crumbling midcentury sheds that pass for an American airport these days. There were delays, as we’ve all come to expect, and then the delays turned into something more ominous. The airplane I was waiting for had a serious maintenance issue, beyond the ability of a man in an orange vest to address. The entire airplane would have to be taken away for servicing and another brought to the gate in its place. This would take a while. Those of us in the departure lounge settled in for what we suspected might be hours. From the window I watched the ground crew unload the bags from the original airplane. When the new one arrived, the crew pumped the fuel, loaded the bags, and stocked the galley. It was a scene I’d witnessed countless times. Soon we would board and be on the way to our destinations.

As for the first airplane, the one with the maintenance problem—what was its destination going to be? When you have time on your hands, you begin to wonder about things like this. My own assumption, as yours might have been, was that the aircraft would be towed to a nearby hangar for a stopgap repair and then flown to a central maintenance facility run by the airline somewhere in the U.S. Or maybe there was one right here at the airport. In any case, if it needed a major overhaul, presumably it would be performed by the airline’s staff of trained professionals. If Apple feels it needs a “Genius Bar” at its stores to deal with hardware and software that cost a few hundred dollars, an airline must have something equivalent to safeguard an airplane worth a few hundred million.

About this I would be wrong—as wrong as it is possible to be. Over the past decade, nearly all large U.S. airlines have shifted heavy maintenance work on their airplanes to repair shops thousands of miles away, in developing countries, where the mechanics who take the planes apart (completely) and put them back together (or almost) may not even be able to read or speak English. US Airways and Southwest fly planes to a maintenance facility in El Salvador. Delta sends planes to Mexico. United uses a shop in China. American still does much of its most intensive maintenance in-house in the U.S., but that is likely to change in the aftermath of the company’s merger with US Airways.
1.Read the text. Answer if the following statements are true or false:

a)The author’s airplane had a minor problem. 

b)The airplane will be repaired in the U.S.A. 

c)It happens very often when they have to change the plane before the flight. 
d)American airlines and Apple have similar approach towards maintenance facility. 

e)American airlines are going to join with US Airways. 

2.Write a plan in a form of questions (3-4).
3.Complete the sentences with the correct form of the verb in italics. 
have

1 We ______ French classes twice a week. 

2 Don’t call the office at one o’clock. We ____________________ a meeting.

3 You’re so lucky! You ____________________ three holidays already this year.

work

4 I’m a designer, but I ____________________ in the sales department at the moment.

4Make these sentences passive.

1 They’re repairing the bridge.

2 Has someone repaired your car?

3 They haven’t printed the results yet.

5 Complete each sentence with a verb related to communication in the correct form.

1Controllers should k_____ their instructions short and simple.

2 Hold short of the runway and w______ for further instructions.

3 Pilots can m______ complex instructions, so it’s best to break them up.

6 What do you know about incidents and accidents? (Approximately 8 sentences)
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The majority of aircraft operated by airlines based in the United Kingdom or flying into the UK but operated by foreign registered airlines complete their flights safely and without incident. On rare occasions, however, 1… . Minor occurrences and those reported to the Regulator as part of the ‘Mandatory Occurrence Reporting (MOR) Scheme’ are normally investigated by a company’s own flight safety department with regulatory oversight when appropriate. The company concerned uses the outcome of such investigations to influence company initiatives, processes and procedures to improve safety and prevent a recurrence. 2. … , although the Regulator will retain records generated by an MOR.
3. … . The Air Accidents Investigation Branch (AAIB) is the authority for investigating accidents and serious incidents occurring in the UK and its territorial waters. 

Although 4. … the Aircraft Operator will have an important part to play in the process and should have contingency plans in place and key personnel identified for dealing with such events. 
This booklet, prepared by the AAIB, sets out what the AAIB will do, what the AAIB expects of the aircraft operator and how the AAIB will interface with the operator during an investigation. 5. … .

Task 1. Read the text. Complete the gaps with missing sentence.
A  any reports generated are normally for company use only
B  the investigation into serious incidents and accidents is conducted by an independent authority (the AAIB in the UK)
C  those occurrences that fall into the category of Serious Incidents or Accidents are required to be investigated by an independent Safety Investigation Authority and a subsequent report published
D  it has been developed not only to inform UK-based operators but also foreign airlines operating aircraft within the UK 

E  an aircraft, its crew and passengers may be involved in an occurrence requiring investigation
Task 2. Make questions tags:

1 That isn't Bill driving.

2 Nothing went wrong.

3 Lions are loose in this reserve.

4 So we'd better get back in the car.

5 It'd be unpleasant to be attacked by a lion.

6 And it wouldn't be any use running away.

7 It is a pity Ann didn't come with us.

Task 3
Tell what you know about the topic “Fuel endurance”. 1 or 2 paragraphs











































































