OTxe, SKWO MiKHaApOAHUW asiapenc B6yno 3aTpumMaHo Ha TpuBanuu
Yac, a nepeBi3HWK He HagdaB HanexHol iHgopmauil Npo MApUYUHU
3aTPUMKK pency, He 3abesnevmB xapyyBaHHAM Ta MUTHOK BOAO, HE
3abesneunB nMpuMILLEHHA B roTeni Ans OYikKyBaHHA, Yy 3B'A3Ky 3
TPMBAsnoK 3aTPUMKOK pency; He HadaB MOXNMBICTb Oe3KOLTOBHO
3ateneoHyBaTM nMpo 3aTPUMKYy pency TOowo, Macaxupn MOXYTb
3BEPHYTMCSH NMCbMOBO A0 OiLiMHOIo NpeacTaBHULTBA aBianepeBi3HMKa
3 BIOMOBIOHOK MpPeTeH3ieln, B SKIM BUKITACTUM CKapry Ha HeHanexHo
HaZaHy Nocryry 3 aBsianepeBe3eHHs Ta NPono3ulito HagaTu BigMNoBigHY
KOMMeHcaLito 3a NopyLleHi npaBa nacaxuvpa.
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ABIATEPOPU3M B YKPAIHI — TPOBJIEMH 1 BUPIILIEHHS

TepopnaMm y CbOroAeHHI — Lie HannoTyXHiwa 36posi Ta IHCTPYMEHT,
LLIO HEepigKO BUKOPUCTOBYETLCA HE Nulle NpOoTW Bragun Ons noBaneHHs
KOHCTUTYLIIMHOIO nagy Ta CisHHA CTpaxy B CYChifbCTBi, ane M camoto
BNagoro Ansa OOCArHEeHHs cBOiX uinen. CyyacHuUmn Tepopusm 3 pO3BUTKOM
HOBITHIX TEXHOMOrin Habupae Bce HoBMX i HoBuX Burngaais [1]. BiH
NepeTBOPHOETLCA Ha LUKIANMBY MNYyXSIMHY, WO NOTpebye He nokanbHUX
pilleHb, a 3arafibHOro MiXXHapoO4HOro BTPyYaHHS.

[MoBITPAHOMY TpaHCMOPTY Ha LaHMA MOMEHT HaJaeTbCA neplue
Micue cepenl 06’ekTiB Tepopuamy. BOHO | He OAMBHO, agXe came TepakTu
y niTakax nNpu3BoasaTb 40 HaubIinbLUOI KiNbKOCTI XXepTB, AecTabini3yoTb
npouecn y pgepxasi, nNigpuBaloTb HauioHanbHy 6e3neky, 3aBOalTb
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HUWIBHOrO yaapy no ekoHomiui. Lle nerkmm cnocib ans TepopucTta
oTpumaTtn baxaHe. Came TOMY YNCENBHICTb TEPOPUCTUYHUX YrpynyBaHb
3pocTae, IX AinNbHICTL CTae BCE akTUBHILLOK | HeBeaneyHiwoto [2].

Came 4yepes HeyBaXHICTb MpaLiBHUKIB aepornopTy i CTBOproBanacs
Hanbinblla KiNbKICTb TepakTiB. 3HULLNTUN TEPOPU3M BKpan BaXKKO, SKLLO
Hi NpeaCTaBHUKN Oep)XaBHOro anaparty, Hi npauiBHUKK crieyianisoBaHnx
cnyxk6 HauioHanbHOI ©e3nekn He npautoBaTUMyTb CYMIIHHO Ta
cTapaHHO. [(0NOBHUM 3aBOaHHA KOXXHOro, XTO 3060B’A3aHUN OXOPOHSATHU
Ta 3axuwaTtu asianpocTip gepxaswn, Mae OyTWM BUKOHAHHA BRaACHOI
poboTn Ha Haumeuwomy piBHi [3]. ADke came pO3yMiHHA, WO TH
BiAMOBIJAEW 3a XUTTA KOXHOrO nacaxwupa Ha 6opTy, KOXHOI NoAMHN,
aka O6ydb-9KMM 4YMHOM NocTpaxnae Big TBOei HepbanocTi — €
HanOINbLWOK MOTMBALiE0 Ta NOWTOBXOM. [lpodecCinHicTb, BigaaHICTb
cnpaBi Ta BUWKMNKOYHO TMPOYKPAIHCBbKI MOKMMKW, Ha MOK [OYMKY, €
OCHOBHUMW KpUTEPISMKU Yy BIiAOOpPI NpauiBHUKIB ONS BUMKOHAHHA Takol
Ba)NMBOI Ta BignNoBiganbHOI poboTu.

TakoxX Ons nonepempkeHHA >KaxiMBMX HacnigkiB Ta OXOPOHWU
AepXxasu Big TEPOPUCTUYHUX aKTiB HauioHanbHa Bnaga MyCUTb
npogymaTun NONITUKY CBOIX AiN Y 4aHOMY NUTaHHI, Wo6 3aX1CTUTK CBOIX
rpomMmagsaH Ta KpaiHy B uinomy. lWe y cknagi CPCP wmacwtabu
aBiaTepopusMy 3MyCcuUnu ypsag U aeBiakoMnaHil BXUTU HMU3KY 3axoniB Mo
6opoTbbi 3 nipatamn. Ha noyatky 70-x pokiB B YkpaiHi ona 6opoTtsom 3
aBianipaTtcTBoOM Oynu CTBOPEHI crneunigpo3ainu Mminiuii B aeponopTax.
Bxe 3 oTpuMaHHsAM He3anexHocTi YKpalHa noyana CcTBopioBaTuM B
aeponopTax Ta nignpuMeMCTBaXx LUMBINbHOI asiauil HauioHanbHi cnyxou
aBiauinHol 6e3nekn. lNeplia Taka cnyxba novana giaty y [epxaBHoMy
Mi>kHapoaHomy aeponopTy «bopucninby» y 1995 poui.

BuHnkae noTtpeba aOnsi CTBOPEHHA HU3KM 3acobiB 3 HOBITHIX
TEXHOMOriN, SKi 6 ganu aMmory ekinaxy He TifbK1 NoBiAOMUTM NPO CTaH B
carsioHi nitaka, ane n Hanpuknag AUCTaHUinHO ynpasrisaTh NiTakoM y pasi
Hebe3nekn 3axonsieHHa Tepopuctamm Ta NPUMYyCcOBO NOCaaUTU MNiTak 3
3emMni. TakoxX BaXXnNUBUM € BMPOBaPKEHHA KYPCiB ON4A YSEHIB eKinaxy,
OO KOXEH 3HaB, sIK NOBOAUTUCH HA BMMNAAo0K TEPAKTIB.

Omxe, Tepopuam B UINOMYy — Ue Benuka npobnema Haworo
cycninbCcTBa, WO noTpebye wBMakoro BUpileHHs. bopotbba 3
TepopmnamoM (ocobnmBo asiaTepopu3MoM) Mae cTaTu MPOBIAHUM
HaNnPAMKOM  MDKHapoOOHOI MOMITUKK. YKpaiHa, ska Mae€ BennKUK
aBiauiHM  noTeHuian, TeX Ma€e nNpPUAHATU akKTUBHY Yy4acTtb Yy
cniBpobIiTHNLTBI B 6OpoTbbi 3 TepopmnaMoM. EeKkTMBHE NMPOTUCTOSHHS,
CyMIliHHa nNpausi, OOCBIg €EBPONENCLKUX KpaiH Ta npaBusibHi BUCHOBKU 3
MUHYOro AONOMOXYTb NonepeamTn TEPOPUCTUYHI akTU Ta 3axUCTUTU
NOBITPSAHUI NPOCTIP YKpaiHW.
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ENSURING THE RIGHTS OF PASSENGERS DURING
AIR TRANSPORTATION

With the emergence of the opportunity to fly, there is a need to
regulate the air relations that arise between the passengers of air
transport and the company that provides such services. To this end, a
number of international legal acts have been concluded and ratified,
which guarantee the protection of the rights of passengers and their safe
transportation.

Various socio-economic and political changes in Ukraine determine
the necessity of increase of efficiency of protection of the rights of
citizens and guarantees of implementation provided for in article 42 of
the Constitution of the state duty to protect the rights of citizens as
consumers [1].

The Constitution established the priority of human and citizen rights
in the activities of the state. But in case of disputes, representatives of
airlines prove the unfitness of the legislation on the protection of the
rights of consumers of air transportation, thereby violating the rights of
passengers. In this regard, the need to improve national legislation in
the field of consumer protection, in particular in the aviation industry, has
become urgent.

According to the article 98 of the Air code of Ukraine, air
transportation is carried out on the basis of an agreement between the
air carrier and the passenger or consignor. Each air carriage agreement
and its terms and conditions shall be certified by a document of carriage
iIssued by the air carrier or its authorized organizations (agents) [2].
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