paMKax ¢ym<;.1ioua.n.m|x o0OB'RIKIE, @ TAKOK HOIO MOAITHBOCTCH
BUIOBIHO 3 MCPCTICKTHBAMH POSBHTKY MIInNpHeMcTia, TaknM SHHOM,
HAGIp MEPCOHATY [OIATAE ¥ CTBOPSHHI TAKOIO peicpay KaApis. Akl
roToBui 10 GYAL-SKHX IMIH B CHCTeMI VIIPARTIHES.

SIKIIO TOPKHYTHCA UBOTO MWTAHHA Y KOHTEKCT! CHTyauii, o
iCHYE HE BITYH3HAHOMY aBiauiflHoMy NpOCTOpi, TO ME DauMMO TaKY
kapruny. Hobil apianifisifi TeXHIN NPATAMAHKI HOBI CPrOHOMITHI
pnacTHeocTl, Lle BHMArae Bif WICHIR CKINAXKY MOBITPAHCIO CYANA HE
TinkkM OLILI IHTEHCHBHOT ONEPATOPCHLECT MAnsHOCTI, 8 H JeARMX
HOBMX TPOQECIHHO IHAYIUHX AKOCTEH 1 BucyBac nepe npodeiabopon
HORI  3aBOAMHA.  3OKpeMa, BHHHKNA  HeoDXiAHICTL  NABHILEHHA
cexrupnocti  BAGOPY  KAHZHAATIB 0 HABYANHA ARIALIIHAM
CNCIATLHOCTAMH T4 OIIHKH X  NCHXOMOMIYMHMX  AKOCTEH  OpH
NPOBEACHH] NCHXONONTTHONO TCCTYBANHS,

B pesyibTaTI MM CHOCTEPITAEMO CYMHY KaprHHy: KaaposuH
GOTCHINIAN CYHACHHX YKPATHCHKMX ABiakoMnanid mijmagae mia BIUTHS
GaraTsox HaKTopis, WO CTOCYIOTLCA TLIroToBKY, npodeindopy... Tomy
MO0 MUBHOMTH XAAPOBHE NMOTCHUIAT BITYASHAHNX aBlakoMNaHif,
pefa  HEBIAKMANHO IMACHATH LTy HM3KY  (DiHAHCO-MOKTHBHX
IHTCPBCHIH ¥ PYHKIONYBAHHA BCIX LMX XOMIIOHEHTIB CHCTCMM 34 Ui
CTIBBIZAHONICHHR CKOHOMITHOT

OTpHMAHHA OITTHMAILHOIO

edexTHBHOCTI 1 GEANEXH NOTKOTIE.

B

YK 004:159.9.072.43(043.2)
Oxrcana Baacosa-YUmepyr
HAY, m. Kuie
IHOOPMAIIIHI TEXHOJIOI'T B CONIAIBHO-
NCHXOJOITHHHX AOCHIIAKEHHAX KOHKYPEHII TA
KOONEPALI AK CTPATEITH NOBEIIHKH

Jacrocypanns  iHdopMmauifHHX  TeXHONOriK B comiagbHO-
¢

NCHXONOITYHHX AOCTITACHHAX nepeabasac opramisanico
KOHTPOIBOBAHOTO TPOLECY, WO BHKOPHCTOBYE CYKYNHICTH METOIB
s00py, ofpofkn 1a nepenzdi  gawx (nepeunuoi inopmanii) s
OTPHMAHHA THpopMANil HOBOI SKOCTI NPO NCHXOMOTIYRY IIACHICTE,
Bazoso 0CHOBOIO IpoNecy IHpOpMaTHIaNii € KOMI'IOTEPH] CHCTEMA,
Apania  Birdu3EsHux  pobir,  npucesscsmit | mpodnemi
inOPMATHIANIT, JACBITTHE, MO PO3POOKA HOBHX IHTCPIHCUATITIHAPHHX
NUXOMIB B mCHXOA0ril IMAXONMTLCA B 3apojkosomy crami, [leperus
inopmanifinix TEXHONOTIH T3 NCHXONOrD PEANisyeTECA B NEXUIBKOX
HANPAMKEX; CTBOPEHNA KOMI FOTEPHIOBAHIX aHanors
NCHXOIATHOCTHYHOrO  IHCTPYMCHTAPIK), CTBOPEHHA  KOMI'KOTEPHHX
NPOIPaM IS CYNPOBORY HABYATLHONO npouecy. B Yrpaini takox €
JIOCRIZ CTBOPCHHS COCLIANIZOBAHOTO anapaTtypHoro MOCAITHHILKOTO
gommnexcy (JIMK-01.01) ans  peecrpawii neHxodizionoriaTHux,
MBI TEHO-THIIONOT YHHX, OCOONCTICHMX XAPAKTCPHCTHE JIKOHIH.
Icropis 3acrocyparHs iHOOPMAUIANMX TeXHOJOTIH B comiamkHik
newxonorii posnounnactecs B 80-x pokax XX cr. B 1984 poui cait

nobaunna mnpans Pobepra Axcenmspega «Epomomis  xoonepamiin.
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EKCIEPHMCHTATBHANM  DigrpyRTaM  pofors  crams  GaratopayHiopi
IMAFAHHSA KOMIT IOTEPHHX MPOIPAM 3 MeTOI0 JOCTLIACHHR ONTHMATEHOT
crparerii NOBCAIHKK: KOHKYpenIii un koonepauii. B pesynsrari Gyno
JOBCACHO, [0 B JOBMOCTPOKOBIN NEPCNEKTHBI CTPATEria xoonepauii ¢
Gibil BHIPAUIHOK B NOPIBHAHHI 31 cTpaterier koxxypenuil, OrpuMan
PE3VNLTATH CTANH BXUHOK TOYK0I0 WA Oarathox I0CTLTACHL B
copiaanati Gionorii Ta Teopil yperymoeassa KOHQIIKTIS.

3 10r0 Yacy HC 3aKiHYYIOTLCA JHCKYCID JOBKOTA METAHHA (PO
NPaBOMIPHICTL  3ACTOCYBAHHX  KOMI'IOTEPHMX  TIpOrpaM s
MOACOBAHESA COMIATEHO-TICHXOMOTTIHOT PEaTBHOCTI,

Ha choroanimmiil gens B eKOHOMINI, couiaisuiil ncuxonorii sce
OiaBmol nonyIgpHOCT] HAOYBAIOTE NOIIA/IH, AKi HE IPOTHCTABNAIOTE, 4
noCANYIOTH cTparerii koonepauii Ta KOHKypeHuil, Bummx Heonorim
coopetition (ia auri1. cooperation +competition), NPHHIHIOM AKOTO €
jafesneqedns criBpOBITHALTEA BCEPeIHHI KITACTCPY ANd NOCHICHHA
KONKYPCHIT HA MEKPOCOIIATRHOMY PiBHI.

3 ornsay Ha pict raobanisauii B Cy9acHOMY CRITI, IHTCHCHBHMA
POSBHTOK COMILILHAX MEPEX, MUTEHHA CRIBBIIMOILENHA KOHKYpCHI
Ta KOONEpamii MaEaOTh CTATH NPEIMETOM CONIaNsHO-NCHXON0rTIHOTO

JNOCTIJIKCHHS,

UDC 159.9:629.735:658.344.64 (043.2)
TetyanaVasheka, cand. of psychelogical sciences
Olena Dolgova, cand. of biological sciences, docent
National aviation university, Kyiv
THE PROBLEM OF PSYCHOLOGICAL TRAINING
OF FLIGHT ATTENDANTS TO WORK WITH

UNRULY PASSENGERS

The problem of safety of ﬂigl’\ls'is one of the urgent for Ukrainian
aviation companies as well as for the giobal civil aviation. In the world
the number of incidents increases because of the misconduct of
individual passengers, which causes conflict situations on the aircrafi,
flight delays and even forced ianding. Inapp-ropriate bchavior of
individuals interferes with efficient operation of crew members, leads to
mood and health deteriorateon of other passengers and that poses a
potential threat to flight safety.

Either, captain is allowed by the law to drop off the unruly
passenger and to attract him to criminal or administrative responsibility,
or, when an emergency situation appears, crew members must deal with
it by themselves by the moment aircraft will make an emergency
landing. Security measures, which are connected with unruly
passengers, are performed in two ways: routine maintenance and
allocation of incident. And if first way is performed by security service

stafl, allocation of conflict on board involves crew members end

sometimes — female flight attendants.




