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NON-VERBAL COMMUNICATION: CORE ASPECTS FOR MAKING A LANGUAGE ALIVE

Non-verbal communication is the process of exchanging information without using words. Human beings use this manual language to clarify, embellish, or to emphasize what was said. It is scientifically proven the fact that non-verbal communication is emotionally expressive. People from different cultures use eye contact, blink rate, gestures, pauses, tone of voice, facial expressions to show their attitude, feelings and thoughts about the message they convey. That is why; the topic of non-verbal communication has caused hearty debates among scientists. Alex Hitchens once said “60% of all human communication is nonverbal body language; 30% is your tone, so that means 90% of what you’re saying ain’t coming out of your mouth”.

The first aspect that is clarified by the researchers as a significant tool for expressing emotions is an intonation, the way that the sender’s pitch of voice rises and falls when speaking. It can betray some hesitation, uncertainty or uneasiness in a person’s voice.

The second one is voice that is considered to be merely the easiest way to express emotions. Tone, pace and pitch are those features that scientists name the powerful ones. For instance, the voice of a person who receives unexpected news can rise in pitch that could possibly mean disbelief. Similarly, rapid speech may point to the speaker’s excitement or being nervous, while stable pace implies confidence and seriousness.

According to researchers, facial expressions play a vital role in decoding process, as they are substantial features which describe the speaker’s attitude, state of mind, intentions and emotions. Moreover, researchers have found out that certain facial areas reveal our emotional state better than other types of non-verbal communication. Birdwhistell, the investigator in the area of non-verbal communication, once said that the average person only speaks for about ten or eleven minutes a day, while humans are capable of making and recognizing about 250,000 facial expressions.

Another tool for expressing emotions through non-verbal communication is human eyes which are perpetually involved in facial displays. Most of the researches conquer that the frequency of eye contact implies either the boredom or the excitement, indicate the truth or betray the dishonesty. Marcus Tullius Cicero once said “The face is the picture of the mind with the eyes as its interpreter”. 

It is proved that proxemics or personal space plays a vital part in non-verbal communication as well. The amount of space we need is influenced by a set of aspects such as personal characteristics, attitude to a communicator, level of familiarity and social norms. It has been accepted that the mount of needed space for a simple talk varies between 45 centimeters to 3 meters.

Physical appearance is regarded to be another significant aspect of non-verbal communication because it has a great impact on people’s attitude, judgement and expectations. Additionally, research studies on color psychology have demonstrated that different colors can evoke different moods as they are perceived immediately.

Scientists distinguish another type that is called haptics, or communication through touch. A host of investigations has been conducted to highlight the importance of touch as a type of non-verbal communication. In particular, Julia Wood, the author of “Interpersonal Communication: Everyday Encounters”, writes that a touch is also often used as a way to show both status and power. Researchers have found out that standing-up people are more likely to intrude on other’s personal space than people of inferior status.

On the whole, non-verbal communication plays a profound role in exchanging messaging and gives a wealth of information about our personalities through expressing our emotions and feelings.
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