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BCTYII
Po6oua mporpama (PII) waBuanpHOi guctumiinn — «ColiaTbHO-PUHKOBI
KOMYHIKaIlii» po3pobieHa Ha OCHOBI «MeTOAMYHUX PEKOMEHMAIN 10 pOo3poOJIeHHS 1
opopmiieHHST poOOYOi MpOrpaMu HaBYAIBHOI MUCHMIUIIHK JIEHHOI Ta 3a04HOi (opm
HaBYaHHSY, 3aTBEPDKCHUX Haka3oM pektopa Bix 29.04.2021 Ne 249/0x, Ta BiAMOBIAHUX
HOPMAaTUBHUX JJOKYMEHTIB.

1. MIOSACHIOBAJIBHA 3AINUCKA
1.1. Micue, MeTa, 3aBJJaHHSI HABYAJIbHOI JUCIUILTIHH.

Micriie: naHa HaBYajbHA JUCIUIUIIHA € TCOPSTHYHOI Ta MPAKTUYHOK OCHOBOO
CYKYTIHOCTI 3HaHb Ta BMiHb, 10 POPMYIOTH podiiIb PaxiBIsd y pO3yMiHHI OCOOIMBOCTEN
oprasizarlii coriaJbHO-PUHKOBUX KOMYHIKAIIi.

MeToro OBOJIOJIIHHSA TEOPETHYHUMHU 1 0a30BUMHU 3HAHHSMH, 3aCBOEHHS OCHOBHHUX
MOJIOKEHB Ta MIIX0/IIB PO OCOOIMBOCTI OpraHizailii coliaJbHO-PUHKOBUX KOMYHIKaIIii
Ta (GOpMyBaHHA Yy CTYACHTIB YMIiHHS 3aCTOCOBYBATH IIi IHCTPYMEHTH Ta METOAH Y
MPaKTUYHINA TISITBHOCTI.

3aBAaHHSAMHU BUBUYCHHS HABYAJILHOI JUCHUILIIHA €:

- 3HATH CYTh 1 3MICT COIlIaIbHUX KOMYHIKAIIiH;

- MPOBOJIM OIIIHKY OCOOMCTHX 1 TPOMAJICHKMX KOMYHIKaIlIMHUX MOTPeO;

- ONTHUMI3yBaTH KOMYHIKAIIHHY ISIBHICT Y MDKOCOOOBOMY Ta MIKTPYIOBOMY
CIIJIKYBaHHI;

- BUBYUTH MOJIMBOCTI BUKOPHUCTAHHS TJI100AIbHOT MEPEXi Y COlIaIbHO-PUHKOBUX
KOMYHIKAIisX;

- IpUAOaTH MTPAKTHYHI HABUYKK HEUTpasti3allli mepemniko B opraHizaiii coriaibHo-
PUHKOBHUX KOMYHIKaIIisIX .

- 3HATH TMIOCHIJIOBHICTh TPOIIECY CTBOPEHHS CHUCTEMHU COIIaJIbHO-PUHKOBUX
KOMYHIKaITi;

- 3HATH OCHOBHI MAapKeTUHIOBI MPUHOMH TMOOYJAOBH €(QEKTUBHOI CHCTEMHU
COIllaTbHO-PUHKOBUX KOMYHIKAIIi.

1.2. PesyabTraTH HABYaAHHA, fIKi [1a€ MOMKJIMUBICTH JOCAITH HABYAJbHA
AUCHMILTIHA:

- BUSBJITM M aHai3yBaTH KJIIOYOBI XapaKTEPUCTUKH MApPKETUHTOBUX CHCTEM
pi3HOTO PIiBHS, a TAKOXK 0COOIMBOCTI MOBeAIHKH iX cy0’ekriB (ITPHS);

- BUKOpHCTOBYBaTH LU(DpOBI iHPOpMAIiiHI Ta KOMYHIKAIIHI TEXHOJIOTIl, a
TaKOXX MPOTPaMHi MPOAYKTH, HEOOXITHI IS HAJIEKHOTO MPOBAKEHHS MapKETHHIOBOI
TiSTBHOCTI Ta MPAKTHYHOTO 3aCTOCYBaHH MapKeTHHroBoro inctpymeHTapito (IIPH7);
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- mosicHIOBaTH 1H(popmarito, 1aei, npobieMu Ta aJbTEpHATHBHI BapiaHTH
NPUMHATTS yOPaBIIHCHKUX pillleHb (axiBIsAM 1 HedaxiBIsM y cdepl MapKeTUHTY,
NpeACTaBHUKAM PI3HUX CTPYKTYPHHX IiIpo3aiiiB puakoBoro cyo’ekra (IIPH10);

- JEMOHCTpPYBaTH BMIHHS 3aCTOCOBYBaTH MUDKIMCUMIUTIHAPHUM MIAX1T Ta
3MIACHIOBaTH MapKeTUHToB1 (yHKLIT puHKoBoro cy6’ekra (ITPH 11);

- JISITA COLIAJIBHO BIJAMOBIAIBLHO Ta TPOMAACHKO CBIJOMO HAa OCHOB1 €TUYHUX
NPUHIMIIB MapKeTHHTy, TMOBark JO KyJbTYpPHOIO pI3HOMAHITTS Ta I[IHHOCTEH
IPOMaJITHCHKOTO CYCIIIbCTBA 3 JJOTPUMaHHAM mpaB Ta cBo0oa ocooucrocti (ITPH 15);

- BOJIOJITA Ta 3aCTOCOBYBAaTHM 3HAHHSA JEpPKaBHOI Ta 1HO3EMHOI MOBH MJif
(dbopMyBaHHS JITOBHX MaMepiB i CHiIKyBaHHs y npodeciituiii gisibHOCcT (ITPH 16);

- YCBIJJOMJIFOBATH OCOOJIMBOCTI Cy4acHOi CBITOBOI Ta HAIIOHAJIBHOI €KOHOMIKH,
IHCTUTYLIMHOI CTPYKTYpH, HAOpsMiB COLIAIbHOI, BHYTPIIIHRO Ta 30BHILIHBO-
€KOHOMIYHOI TIOJIITUKU JI€p>KaBH, 3HATH Ta PO3YyMITH EKOHOMIYHI KaTeropii, 3aKOHH,
MPUYMHHO-HACIIKOBI Ta (YHKIIOHAIbHI 3B’A3KM MDK MpollecaMd Ta SBHUIIAMU Ha
PI3HUX  PIBHAX  EKOHOMIYHMX  CHCTE€M, BpaxoOBYBaTH  HACHiAKU  peanizalii
MaKpOEKOHOMIYHO1 TIOJIITUKH, BUKOPUCTOBYBAaTH 3HAaHHA (opM B3aeMoOli CyO’€KTIB
PUHKOBUX BIAHOCHH [UIsl 3a0e3MedyeHHs MiSJIBHOCTI MIANPUEMHUIIBKUX CTPYKTYD,
pPO3yMITH OpraHizamiifHO-eKOHOMIYHUN MeXaHi3M yIpaBIiHHA IMIANPUEMCTBOM Ta
OLIiHIOBATH €()EKTUBHICTh MPUHHATTS MapKeTHHroBHX pimeHs (ITPH21);

- YMITH BUSBJISITH PO3YMIHHS CYTHOCTI KOHIIEMIlli Cy4aCHUX COIIaIbHO-PUHKOBUX
KOMYHIKaIlil, MPOBOJUTH aHai3 3B’SA3KIB 31 CIOXXMBAaYaMH, aHANi3yBaTH OCOOJHMBOCTI
MOBE/IIHKY CTIO’KUBAYiB 1 IHIIUX pUHKOBHX cy0’ekTiB (ITPH22);

- yMITH BUSBJISITH PO3YMIHHS CYTHOCTI KOHIIEHIlI COIliaJbHO-PHHKOBUX
KOMYHIKaIlil, TPOBOJUTH aHaTI3 KOMEPIIMHUX 3B’SA3KIB 31 CIIOKHMBauyaMH, aHaJli3yBaTH
ocobarBOCTI moBeainku puHKOBHX cy0 ekxTiB. (IIPH 26).

1.3. KoMneTeHTHOCTI, sIKi 1a€ MOKJIMBICTH 3100yTH HABYAJIbHA TUCHMILTIHA.

- 3/IaTHICTh BHUPINTYBaTH CKJIAIHI CIEIiali30BaHl 3a/1adui Ta MPaKTHIHI IPOOIeMHu y
chepl MapKETHHTOBOI MdisUTBHOCTI ab0 Yy Tpolleci HaBYaHHS, IO TIiepeadayae
3aCTOCYBaHHS BIJIMOBITHUX TEOPi Ta METOJIB 1 XapaKTepHU3ye€ThCS KOMILIEKCHICTIO Ta
HeBu3HaueHicTiO yMOB (IK).

- 3IATHICTh IO a0CTPaKTHOTO MUCIICHHS, aHami3y Ta cuHTe3y (3K3).

- 3IATHICTh BUUTHCS 1 OBOJIOIBATH cy4acHuMU 3HaHHIMH (3K4).

- HABUYKU BHKOPHUCTAHHS 1HQOPMAIIMHUX 1 KOMyHiKaniiHuX Texaoorii (3K9).

- 31aTHICTH mpaitoBatu B komaudi (3K11).

- 3[IATHICTh CILUJIKYBaTUCA 3 MPEICTAaBHUKAMH 1HIINX MPOdEeciiHUX TPyl Pi3HOTO
piBHA (3 ekcriepTamMH 3 IHIIWX Tajy3eil 3HaHb/BHJIIB eKOHOMIYHOI fistibHOCTI) (3K12).

- 3JaTHICTh peasli3yBaTH CBOI TMpaBa 1 OOOB’S3KM SIK YIEHA CYCIIJIbCTBA,
YCBIJJOMJTIOBATH IIHHOCTI TPOMAJSTHCHKOTO (BUIBHOTO JIEMOKPATHYHOIO) CYCIUILCTBA Ta
HEOOXITHICTh WOTO CTAJOro pO3BUTKY, BEPXOBEHCTBA IpaBa, MpaB i CBOOOJ JIOAWHU 1
rpomansHuHa B Ykpaini (3K13).

- 3JIaTHICTB JISATH COLIAbHO BiIMOBiMabHO Ta cBijomo (3K14).
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- 3JIATHICTH JIOT1YHO 1 TMOCTIAOBHO BIATBOPIOBATH OTPUMAaH1 3HAHHS MPEIMETHOL
obacti mapketunry (®K1).

- 3JaTHICTh BHU3HAYAaTH BIUIMB (PYHKI[IOHAJBHUX OCOOJMBOCTEH MApKETUHTY Ha
pe3yabTaTH FOCIOAAPCHKOI AiSUTbHOCTI pUHKOBHX cy0’ekTiB (PKT7).

- 3JIaTHICTh BUKOPHUCTOBYBAaTH MAapKETUHIOBI 1H(OpMAaIlliiiHI CHCTEMHU B yXBaJIeHHI
MapKETHHTOBHX PIIICHb 1 pO3POOJIATH PEKOMEHIAIT OO MiABUIICHHS iX e()eKTUBHOCTI
(PK10).

- 3IATHICTh MIATPUMYBATH HAJIECKHUN PIBEHb 3HAHb Ta MOCTIMHO MiABUILYBATH CBOIO
npogeciitny niarorosky (®K11).

- 3JIaTHICTh BUSBJISATH NPAKTUYHI MPOOJIEMU IISNIBHOCTI QipMHU, 3a0e3neuyBaTu CTIHKUN
PO3BUTOK MIIANPHEMCTBA Ta YKPIJIEHHS MHOro KOMEPIIMHMX 3B’SA3KIB 31 CIOXUBayaMU,
aHai3yBaTH 0co0ONMMBOCTI MOBeAiHKN cy0 ekTiB puHKy(PK 13).

- 37aTHICTh BUSIBIISITU 3HAHHS Ta PO3YMIHHS MOKJIMBOCTEH 1HGOpMaliiiHO-KOMY-
HIKAI[IMHUX TEXHOJOTINA SK CIOCOOIB JOCIHIKEHHS COLIaIbHO-eKOHOMIUYHUX TMPOIIECIB 1
SIBUII], BAKOPUCTAHHS CYYaCHOTO MPOTPaMHOT0 3a0e3nedYeHHs Mpyu MPUIHATTI MapKETHUH-
TOBHUX pillieHb B mpodeciiinoi gisutbHocti (PK17).

- 3patHicTh (GopmyBaTH cHUCTeMy IHPOpPMAIIHHOTO 3a0e3MeyeHHs] MapKETHHTOBOL
TISUTBHOCTI TIANPHEMCTBA Ta 3aCTOCOBYBAaTH OHJIAMH 3acoO0M, METOIW 1 aJlTOPUTMH 300py Ta
00poOku 1HpOpMaIii, HeoOXiTHOT JJIA MPOBENCHHS aHAI3y PUHKY, MOBEIIHKH CIOKHBAYiB,
KOHKYPEHTIB Ta PUHKOBHX CYO €KTIB, y TOMY YHCIi, aBialliiHUX MiIIPHUEMCTB, B Cy4aCHUX
punkosux ymosax (PK19).

1.4, MikmucuuniiiHapHi 3B’ sI3KH.

Jana nucuuriiina 6a3yeTbes Ha 3HAHHSAX TaKUX AUCHUILIIH, K [cTopis ykpaiHChbKOT
JEp’KaBHOCTI Ta KyJabTypH, locmomapceke mpaBo, IH(popmaliiftHO-KOMYyHIKaIiiTHI
cucteMH 1 TexHosorii, Opranizariiina moBeainka, MapkeTuHr: BeTym 10 cneriaabHOCTI
Ta € 6a3010 11 BUBYEHHS MOJANBIINX TUCIUILIIH, a came: Mapkertunr, ['pori 1 kpeaur,
®dinancu, OcHOBM (YHKIIIOHYBAaHHS €KOHOMIKM Ha MIKpO-, Makpo- Ta Me30- PiBHAX
IBeHT-MapkeTuHr, Axaaemiude TmHchbMo, IlapTHepcTBO Ta mimepcTBo B Oi3Hecl,
VYupasniaas npoaaxkeMm, KopnoparuBuuit 6i3Hec, Jlinosa ykpaincpka MoBa

2. MIPOTPAMA HABYAJIBHOI JJUCHUILITHA

2.1. 3MicT HAaBYAJIBHOI AUCIHUILTIHA

HaBuanpHuit MmaTepian JUCHUILIIHA CTPYKTYPOBAHUHN 32 MOIYJILHUM MPUHITUIIOM i
CKJIQ/IA€THCSA 3 IBOX HABYAILHUX MOJYJIIB, a CaMe:

- HaBuaibHOrOo MoAyisi Nel «TeopermuHi 3acagm Haykum MNpo comiajbHi
KOMYHiKaIin,

- HaBYaJabHOro MoayJis Ne2 «Opranizanisi conialbHO-PHHKOBUX KOMYHIKaWii»,
KOXEH 3 SKHX € JIOTIYHOI 3aBEpPIICHOI0, BIIHOCHO CaMOCTIMHOIO, IUTICHOIO YaCTUHOIO
HAaBUYAIBHOI JUCIMIUIIHK, 3aCBOEHHA SKOi mepeadadae TPOBENEHHS MOJYJIBHOI
KOHTPOJIbHOI poOOTH Ta aHaji3 Pe3yibTaTiB ii BUKOHAHHS.
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2.2. MonyJabHe CTPYKTYPYBAHHSA Ta iIHTerpoBaHi BUMOI'H 10 KOKHOT0 MOIYJIsI

Mopayab Ne 1 «TeoperuuHi 3acaay HAyKu PO coniajibHi KOMYHiKamii»

InTerpoBani BuMoru moay.isi Nel:

3HATH:

- BU3HAUEHHS TMOHATh «CIUIKYBaHHS», «KOMYHIKAIis», KOMYHIKallIWHUN
MEHEKMEHT;

- €JIEMEHTH KOMYHIKaTUBHOTO MPOLIECY;

- OCHOBH (YHKI[IOHYBAHHSI Ta PO3BUTOK COLI1aJIbHO-PUHKOBUX KOMYHIKaI1i;

- KOHLEMLIT coiaTbHO-PUHKOBUX KOMYHIKAIllil B T€OPil MApKETHHTY;

- IHCTPYMEHTH COLIIaTbHO-PUHKOBUX KOMYHIKAIIiif;

BMIiTH:

- aHami3yBaTH TPOMAACHKY AYMKY Ta COLIaJIbHI CTEPEOTHUNH Uid NoO0yn0oBU
MacoBOi KOMYHIKaIli;

- BUSBIIATU 1HQpopMaliiiHi Oap'epu s moOyA0BU CUCTEMH COLIaIbHO-PHUHKOBUX
KOMYHIKaIli;

- aHaJI3yBaTH €(PEKTUBHICTH COI1aJIbHO-PUHKOBUX KOMYHIKAIIiH.

Tema 1. IIpenmer «CouiajibHO-PUHKOBI KOMYHIKALI»

3aranbHa XapakTepucTuka npeamety «CorianbHO-pUHKOBI KOMYHIKaLIi».
OCHOBHI MOHSTTS, MPUHIIMIHK 1 MIIXOAU B JIJIOBUX KOMYHIKamisx. DyHKINT MITOBUX
KoMyHikarii. [IpuHiunm eQekTUBHUX KOMYHIKAIIii.

Tema 2. IloHATTS, BUAH i IPOIleC KOMYHIKALiid B oprauizamisix

Buan  comianbHO-pHHKOBUX ~ KOMYHIKAIiii  3a  XapakTepoM  ayJauTopii:
MibKkocoOucTicHa (1HIWMBIAyaai3oBaHa), clieliagizoBaHa (rpymosa), macoBa. [lo mkepeny
noBigoMiIeHHS: odiriiina (popmansHa), HepopmanbHa. [1o kanamy nepenadi: BepOaabHa,
HeBepOaipbHA. BHYTpimHS  omepaTWBHA  KOMYHIKAIlisl. 3OBHIIIHS  OIEpaTHBHA
KoMyHikaris. [[imoBi komyHikallii. EnekTponHi 3acobu KOMyHiKaIlii Ta X 3HAYEHHS IS
COIlIaTbHO-PUHKOBUX KOMYHIKAIIiii.

Tema 3. [linoBi komyHikanii sk 0i3Hec-nmpouec

Cy0’exTH Ta 1J1I KOMYHIKaIliil Ha MIXKHAPOJHUX PUHKAX TOBapiB Ta mociyr. J[imoBi
KOMYHIKaIlli Ik CUCTEMHE SBHIIE 1 cUCTeMHUI Tiporiec. [IpuHIunu nporecHoro miaxomy
70 JITOBUX KoMyHikariid. Permament PoGepra. MapkeTHMHroBi KOMYHIKamii SIK BHJ
COIlIaTbHUX KOMYHIKaIIii.
Tema 4. KyabTypHi HiHHOCTI Ta IX PoJib y COlialIbHO-PUHKOBUX KOMYHIiKALlisIX

CyTHICTh KyJBTYPHHX IIHHOCTEH 1 1X Miclle B MDKKYJIBTYPHIH KOMYHIKaIIii.
KynbpTypHi HOpMHU Ta iX posib B KynbTypi. Teopiss BUCOKO- 1 HM3bKOKOHTEKCTYaJIbHUX
kynpTyp E. Xomma. Teopis kynbrypaux BumipiB . Xodcrene. [ductaniis Bmagu sk
MOKAa3HUK BUMIPY KYJIbTYypU. [HIUBIMyanmi3M-KOJNEKTHBI3M SK TIOKa3HUK BHUMIpPY
KyJIbTYpH.

Tema 5. IIpoOieMa «4y:KOpPiZHOCTI» KYJbTYPH B COLIAJbHO-PHHKOBHX
KOMYHIiKaIisix
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[ToHsATTS eTHOLEHTpU3MY, Horo pizHoBuAM. [Ipobiema «qyKopiTHOCTD
KyJbTYpHU. MoJienb 3aCBOEHHS «4yxo0i» KynbTypu M. bennera. [IoHATTS 1 CyTHICTB
KyJnbTypHOTO moKy. CTafii KyJabTypHOTO OKY. PakTopH, 10 BIUTMBAIOTH Ha
KyJbTYpHUH IIOK. BU3HAYEHHS IOHATH «CBOEY - KIYKEN.

Tema 6. ConiajibHO-TICUXOJIOTIYHUI ACTIEKT COLiaJIbHUX KOMYHIKALIH B
rj100aJ1i30BaHOMY CBiTi

AxynbTypaniss B MDKKYJIbTYPHIM KOMyHIKalii. AKyJbTypalis SK BUJ 3aCBOEHHS
qyxo0i KyiabTypu. OCHOBHI ¢opMu akynbTypauii. Pe3ynbTaT akynbTypallii: ajanraris.
[lcuxonoriyHa, COLIIOKYJIbTYypHA, €KOHOMIYHa ajanTtamis. Eranu axkynerypamii 1
KyJIbTypHH mIOK. PeaganTarris.

Tema 7. CrepeorMnu Ta Yy3arajbHeHHsI Ta iX PoJb B COWiaJbHHUX
KOMYHIKaIisix

CytHicTh crepeotumiB. Tunu i ¢yHkuii crepeotuniB. CTpyKTypa eTHIYHHMX
crepeoTuniB. J{unamika crepeoruniB. CyTHICTh yHepeKeHb 1 y3arajibHeHb. MexaHi3Mu
dbopMyBaHHS yIEpeKEHb, CTEPEOTHINIB, Yy3arajJbHEHb K CIOCOOIB CIPUHHATTS
comianbHOT AificHoCTi. [lcuxomoriuni iHTepnpeTaiii. ColliaibHi CTEPEOTHUIIH.

MiXHapoaHI CHMBOJM SK KOPHOpAaTHBHA 1IEHTUYHICTh 3HAYCHHS KOJIHOPIB.
MapketrHrosi cuMmBosi. CHOpUAHATTS B MDKKYJIBTYpHIH KOMyHikamii. BuGipkoBicTh
CIPUUHATTS B MIXKKYJIBTYPHIN KOMYyHIKaIIii.

3micToBuii MoayJb Ne 2. «Opranizanisi coniaibHO-pPUHKOBHX KOMYHiKaLiii»

InTerpoBani BuMoru MmoayJist Ne2:

3HATH:

- 3aco0u 1MOOYTIOBY OpraHi3aIliiHUX KOMYHIKAIIIiH;

- KOMYHIKaTUBHI 0ap’€pu y MIP>KOCOOHMCTICHOMY CITUIKYBaHHI;

- MpaBwWJIa MOOY10BU €(PEKTUBHUX KOMYHIKaIIIi;

- MpaBWJIa BEJICHHS IIJIOBO1 Oeciiu;

- €TUKET JIJI0BOTO CHIIKYBaHHS;

- OCHOBHI IPUHOMH MOOYI0BH €(PEKTHBHOI CHCTEMH COIl1aIbHO-PUHKOBHX
KOMYHIKaITIH.

BMITH:

- TMPOBOJUTH MAPKETHUHTOBI JOCHIJKEHHS PHUHKY 3a JOMOMOIOI BCECBITHBOI
MEpeKi, CUCTEeMaTH3yBaTH Ta aHali3yBaTH IH(OpPMAIO JUIsl OpraHizaimii coIliaibHO-
PUHKOBUX KOMYHIKAIIii ;

- PO3POOIIATH KOHIEMIII0 COIiaIbHO-PUHKOBUX KOMYHIKAIIiif;

- e(peKTUBHO BECTH MEPETOBOPHUIA MTPOIIEC;

-JIOTJIbHO BUKOPUCTOBYBATH BepOabHI Ta HEBEpOaJIbHI 3aCOOM KOMYHIKAIIiT;

- CKJIQJIATH JIIJIOBI JTUCTH, PEKOMEHIAIlIHHI JIUCTH, PE3IOME;

-3/1IHCHIOBATH €(DEKTUBHE yNpaBIiHHI KOMYHIKATUBHUMH MPOLIECAMHU Y
oprasizarii;

- aHANII3yBaTH KOMYHIKaTHUBHI CUTYallii Ta MPUYUHU KOMYHIKaTUBHUX HEB/IAY.
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Tema 1. bi3Hec-komyHiKanii B  yNpPaBJiHHI HOiANPpUEMCTBAMH Ta
oprasizauissmMu

I'pynoBi Ta opranizamiiiHi ¢akrtopu MNIABULIEHHS €(QEKTUBHOCTI IUIOBUX
KOMYHIKalii. [HauBiAyansHuil Ta rpynoBuil TpyaoBuil noreHuian. CuTyaTHBHI 1 TPyIOBI
YUHHUKU B YNPaBIIHCHKUX KOMYHiKaligx. Tumnosorisa ctuiiB kepiBHuuTBa K. JleBiHa.
MeTtononorist  3aAisiHHSL TPYIOBOTO MOTEHIIANy, NPUUHATTA KOJIEKTUBHUX PIIIEHb.
BpeiincTopMiHr.

Tema 2. VYcHi couiaabHo-puHKOBI KomyHikamii. Crtparerii BeJeHHs
1eperoBopis

[TyOniynuii BUCTYM K BHJ BepOanbHOI1 KoMyHikallii. [ligrotToBka npesenrtanii 1ist
ycHoro myOmigHoro Buctymy. JlinoBa Oecina. [1igroroBka Ta BeJIeHHS MEPErOBOPIB.
OcobnuBoCTI MEperoBOpHOro mpoiiecy. [IpuHIUIN BeIeHHs AUTOBUX MTEPETOBOPIB.
ETanu neperosopis. [Tnan neperosopis. [puiinarta pimens. Cnenudika npoBeAeHHS
MEepPEeroBOpiB B pi3HUX KpaiHax. TpyaHOIIl B KOMYHIKAIISX MPEACTABHUKIB PI3HUX
KyJIbTyp. [HTEpB’10 3 KAaHIUAATOM Ha BaKaHTHY mocany. CTUiIi mpoBeIeHHS iHTEPB 0.
KomyHnikariis mo tenedony.
Tema 3. HeBep0asibHi KOMYHiKaIlil y MizKHApPOIHOMY Oi3Hec-cepeaoBHIL

HepepOanbHi 3acobu  komynikamii. IlonsaTtrs Ta ¢dopmu HeBepOaIbLHOTO
crinkyBaHHs. OCHOBHI e€JeMEHTH HeBepOalbHOI KOMYyHIKarlii. IMimkeBa CKIagoBa
e(eKTUBHUX Ol3HEC-KOMYHIKAIl 3 1HO3eMHUMH IMapTHepaMu. BIUIMB Ha CHOPUHHATTA
YKECTIB Ta MPOCTOPY CIIJIKYBaHHS.

Tema 4. [IucbMoBi 0i3Hec-KoMYyHIiKamii

Jli770B1 KOMYHIKaIlii 3a JOMIOMOTOI MHUCHhbMOBHUX JTOKyMEHTIB. JlOoKyMmeHTarliiine
3abe3nedyeHHs yrpaBieHHs. OcoOIUBOCTI TIPOIIECY CTBOPECHHS MHCHMOBUX KOMYHIKaIlii
no kpainax cBiry. [IpaBuna HanmucaHHs AUTOBUX JUCTIB. CTpyKTypa AUIOBOTO JIHCTA.
HamionaneHmii  Ta  MDKHaponmHi  ¢gopmaTd  CKIagaHHA  JIOKYMEHTarli  mpu
MpaIreBIalITyBaHHI: pPe3loMe, MOTHBAIIMHUN Ta peKOMEHAAmiMHuN nucTH. Bi3uTHI
KapTku. ETuka mucbMOBOTO TIOB1IOMJICHHS TIOTaHUX HOBUH.

Tema 5. Maninyasimii y coniaJbHO-pHHKOBUX KOMYHiKaIlisix

MeTroaukn ~ MaHIMyJdOBaHHA B Oi3HEC-KOMYHIKaIlisX. Bukopucranus
HEHWPOIIHTBICTUYHOTO TIporpamyBaHHs B Oi3Heci. Pons peknamu B (popmyBaHHI
CHOKMBYHMX MoJjieseit moBeninku. CycninpHa nymka. PR-iadopmartis.

Tema 6. KonduiikroJiorisi B coniaibHUX KOMYHiKamiAgx

Kondniktu Ta indopmariiini 6ap’epu B mporieci 1iJI0BUX KOMYHIKaIIii.
[TonsTTs Ta Bumu koHGumikTiB. CTpaTerii MoBeAiHKH B KOHQUIKTHIN cutyarii. Meroau
BUpieHHs KoHpikTy. [lepeBaru rHydkocTi B ynpaBiiHHI KOHMIIKTaMu. MIKKYIBTYpHI
KOH(ITIKTH.

Tema 7. ETuka ijioBUX KOMYyHiKamiii

Bumn etmunux HOpM 1 mpaBui, OCOONMHMBOCTI IHAMBiAyanbHOI eTwkH. ETnka
o6i3uecy. Kopnoparusna kynbrypa. IMi/pk opranizamii. ETW4Hi KofekcH Ta iX 3HaYCHHS.
[Tonsarts, popmiu 1 epekTUBHICTH KPUTHKH. ETHKa BUHECEHHS OCYyLy MiUIETIIOMY.
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2.3. TemaTuuHuii MJIaH

OO0csr HaBYAIBHUX 3aHSATH (TOJ.)

Jenna gopma

3aouna opma

HaBYaHHS HaBYaHHS
Ne Hasga temu < o
i Hae! N Hae!
nop (TeMaTUYHOTO PO3.ILTY) g 2 § 2 é i) § E O
2| 8/g30| 3 8lsiC
> | B & 3 > B =
1 2 3 |45 67|8 9] 10
Moayas Nel «TeopeTnuHi 3acaiu HAyKH PO coliaIbHi KOMYHIKaIiD)
11 [Ipenmer «CouianbHO-PUHKOBI KOMYHIKALID» 1 cemectp 1 cemect
' 8 |2 2 |46 |1 |- |5
19 HOHSH'"TSI, _ BHIM i mpouec  KOMyHiKaMii B | o | 5| 5 [ 4| g |1 |. 5
Oprasizarisx
1.3 | JlimoBi KOMyHIKaIlii Ik Oi3HEC-TIPOIIEC 8 |2 2 |46 |1 |- 5
14 KynbeTypHi WiHHOCT Ta X PONb y comiaNbHO- | g sl o lalg [1 |- 5
PUHKOBHX KOMYHIKAIIISIX
[TpobnemMa «ayKOPITHOCT» KYJABTYPH B COIIaJIbHO- 5
1.5 T 7 2| 2 7 2
PUHKOBHUX KOMYHIKAITISIX 3
ConiaJIbHO-IICUXOJIOTTYHUI aCIIEKT COIIaJIbHUX 2| 2 6 5
1.6 o . - 14 7 2
KOMYHIKAIIIi B TJI00QII30BaHOMY CBIT1 2| 2
17 CTCPCOTI/IHI/I Ta ysaralbHemHs Ta ix pom B| . sl 21317 i 7
COIIAIbHUX KOMYHIKaI[isIX
1.8 | MonynbHa KoHTpOJIBHA poOoTa Nel 4 | - 2 | 2| - |- |- -
Ycboro 3a moayiaem Nel 64 |16 | 18 |30 45 |14 |4 |37
Moayas Ne2 «Oprasi3zanisi COllia1bHO-PHHKOBHX KOMYHIiKALiii»
21 biznec-komyHikaii B ympaBiiHHI MiIIPHUEMCTBAMHU 1 cemectp 2 ceMecTp
' Ta OpraHizalissMu 8 |2] 2 |4 |12 |2 |- |10
29 Ycni COMIaTbHO-PUHKOBI ~ KOMYHIKAIlil. Crparerii 14 2| 2 6110 |- |- |10
BEJICHHSI TICPETOBOPIB 2| 2
23 HeBep6anLgl KOMYHIKaIlii y MbKHapOIHOMY Oi3Hec- s 12l 21al121- 12 |10
cepeloBUIII
2.4 | [luceMoBi 6i3HEC-KOMYHIKAITi{ 8 21 2 (4110 |- |- |10
2.5 | Maninymsiuii y coialbHO-pUHKOBUX KOMYHIKAIisIX 7 2| 2 | 3]10 |- |- 110
2.6 | Kondmuikronoris B coialbHUX KOMYHIKAIIisIX 7 21 2 3112 |2 |- 10
2.7 | ETuka ninoBux KOMyHIKaIlii 7 21 2 319 - |1 8
JloMalliHe 3aBJlaHHs, KOHTpOJIbHA (AoMalHs) poboTa 8
2.8 8 - - 1818 |- |-
(3®H)
2.9 | MoaynpHa KOHTpOJIbHA poboTa Ne2 4 |2 - 12| - |- |- -
2.10 | IlincymkoBa cemecTpoBa KOHTpoJibHA podoTa (3DPH) - - - 1-17 |-1]11|6
Ycboro 3a mogysaem Ne2 71 (18 | 16 (37 |90 (4 |4 |82
Ycboro 3a HaBYAJIBLHOK JUCHHUILIIHOIO 135 |34 {34 |67 (135 |8 |8 (119
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2.4. JlomanmiHe 3aBAAHHS Ta 3aBJAAHHS HA KOHTPOJIbHY (IOMAIIHIO) PoOOTYy
B®H)

B nepmomy cemectpi cTyIeHTH TeHHOT (OpMHU HaBYAHHS BUKOHYIOTH JOMAITHE
3aBJIaHHS.

KonkpeTHa MeTa JOMaIlIHBOTO 3aBJAaHHS TMOJIATa€ B AHAJIITUYHOMY OI[IHIOBaHI
MDKKYJIBTYPHUX OCOOIMBOCTEN BEIEHHS MI)KHAPOJHOTO O13HECY.

3aBiaHHA AJ1 BAKOHAHHS KOHTPOJIBHOI (JIOMAIlIHbO1) pOOOTH pO3pOOISIOTECS aBTOPOM
pobouoi mporpamu. HapuanbHi MaTepianu 3aTBEpKYIOTHCS MPOTOKOJIOM 3aciaHHS
BHUITYCKOBO1 Kadenpu, MOBOIATHCS 0 BioMa CTyACHTA 1HAMBIAYaJbHO 1 BUKOHYIOTHCS
BIJIMOBITHO JIO METOJWYHUX PeKOMeHaamiin. Homep BapiaHTy TeOpeTHYHOI YaCTHHH Ta
3aB/IaHHS JIOPIBHIOE CyMi TPbOX OCTaHHIX IUGP 1HIUBITYyaIbHOTO HaBYAJIBHOIO IUIAHY
CTYJICHTA.

JIJis  yCHinIHOTO BHWKOHAHHS JIOMAIIHbOTO 3aBJIaHHS CTYJICHT TIOBHHECH 3HATH
0COOJIMBOCTI HAIIOHAJTBLHUX KOPIIOPATHBHUX KYJIBTYP i3 3aCTOCYBaHHSIM CHCTEMHOT'O
niaxoay, 3ampornoHoBaHoro y mpaimsx . Xodcrege 1 E. Xoma; BmiTm anamizyBatu
cnenudiky pi3HUX KOPIOPATUBHUX KYJIbTYpP B MPO(deCiifHUX KOHTEKCTax, 3aCTOCOBYIOUU
cTpaTerii MOBHOI 1 KOMYHIKATHBHOI TMOBEMIHKH 3 BHUCOKHM CTYIIEHEM MIKKYJIbTYPHOT
KOPEKTHOCTI; JAEMOHCTPYBaTH OOI3HAHICTh N[00 0a30BHX 3acaji, Cy4yaCHUX TEOpiH,
KOHIIETIIIIH, TEXHOJIOT1H 1 METOIIB Y c(hepi MIKKYJIbTYPHOT KOMYHIKAIIii;

Buxonanns, odopmiieHHss Ta 3aXHCT JIOMAIHbOTO 3aBJAHHS 3J1HCHIOETHCS
CTYJICHTOM B 1HIMBIIyaJIbHOMY MOPSIKY BiIMOBIIHO A0 METOIUYHUX PEKOMEHIAIII.

Yac, noTpiOHUM A1 BUKOHAHHS IOMAIIHBOTO 3aBAaHHs, — JI0 8 TOJMH CAaMOCTIHHOT
poboTH.

Hast cryaentiB 3®H — 3aBnanHs 1711 BUKOHAHHS KOHTPOJIBHOT POOOTH PO3POOIISIFOTHCS
aBTOpOM poOouoi mporpamu. HaBuajbHi MaTepiald 3aTBEPKYIOTHCS IPOTOKOJIOM
3acilaHHsA BHUITYCKOBOi KadelpH, JOBOIATHCS JIO BiJloMa CTYJCHTAa IHAWBIAYalbHO i
BHKOHYIOTbCS BIJIOBIHO 0 METOJUYHUX peKoMeHalliii. Homep BapiaHTy T€OpeTHUHOT
YaCTUHW Ta 3aBJaHHS JIOPIBHIOE CyMi TpPhOX OCTaHHIX IUpP I1HIUBIAYaTHLHOTO
HABYAJIBHOIO IIJIaHy CTY/ICHTA.

2.5. IlepeJiik nUTaHb 1JISl MiATOTOBKH 0 MiICYMKOBOI KOHTPOJILHOI po60TH
[Tepenik muTaHp Ta 3MICT 3aBAaHb JUIS MIIATOTOBKH JIO MiJCYMKOBOi KOHTPOJIBHOI
poOOTH PpO3pOOISIETHCST TPOBIIHUM BHKJIanadeM Kadeapu BIAMOBIAHO 10 pobodoi

MPOrpaMHu, 3aTBEPKYETHCS HA 3acijaHH] Kadeapu Ta TOHOCUTHLCS JI0 BiloMa CTY/ICHTIB.

3. HABUAJIbHO-METOJANYHI MATEPIAJIM 3 JTUCHUIIJITHA

3.1. MeToau HaBYaHHS
[Ipn BHWBYEHHI HABYAIBHOI JUCUHUIUIIHU BUKOPUCTOBYIOTHCS HACTYIHI METOAH
HABUYaHHS: CIIOBECHI (MOSICHEHHS, Oeciia, IUCKYCis, ianor), MOSCHIOBAIHHO-HAOYHI
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(meMoHCTpalisg, UIOCTpallis), NpakTU4yHl (pilleHHs 3ajad, AUIOBI IFPHU), YacTKOBO-
MONIYKOBI Ta JOCIIITHULIBKI METOTH.

3.2. PexoMeH10BaHa Jireparypa

ba3oBa jireparypa

3.2.1 Jlyx'smeups T.I. Mapkerunrosa nomituka komyHikamiil. K. KHEY, 2014.
380 c.

3.2.2 Tlpumak T. O. MapkeTUHTOBl KOMYHIKAIlli Ha Cy4aCHOMY pPHUHKY: HaBY.
nocioH. K. : MAVII, 2003. 200 c.

3.2.3 Mapxkerunr. bakanaBpcbkuii kype. [linpyunuk / 3a 3ar. pea. A.e.H., nmpod.
C.M. Innsmenka. Cymu: BT]] «YHiBepcuTeTchka KHUTa», 2017. 1134 c.

3.2.4 Opnos II.A., Kocenkos C.I., IIpoxopoBa T.Il. MapkeTunr: HaB4agbHUN
nocionuk. X.: BJ[ «IHXEK», 2012. 528 c.

3.2.5 TIlinuyk €.A., IlerponaBnoBcbka C.€., Cxominne [0.B. «Opranizaiis
MapKeTUHTOBUX KOMyHiKaliid B Oi3Hec-npouecax». [liagpyunuk. b.: IIBH3 «bIMM npu
MAYVIIy», 2013. 305 c.

3.2.6 IlerpomaBioBceka C.€., Pamuenko O.A. «MapKeTHHTOBI KOMYHIKAIii».
MetonuyHi pekoMeHJalll 10 MPaKTUYHUX 3aHATh Ta BUKOHAHHS KypcoBOi poOoTH/
VYknan.: C.€. [lerponaBnoBcebka, O.A.Pamquenko. K.: HAY, 2018. 48c.

JdonmomixkHa JiTepaTypa

3.2.7. boxxkosa B.B., bamyk T.O. Mepuanaaii3unr: HaB4aabHUN MOCiOHUK. CyMu:
BT/l «YHiBepcuteTchka kaura», 2017. 140 c.

3.2.8.XaBkina JI.CyuacHuil ykpaiHChkui pekiaMHuid Mid: MoHorpadis. X.:
XapkiBcbKe icTOpHuKO-diiosoriune ToBapuctso, 2010. 352c.

3.2.9.Imnsmenko C.M., Hunymina FO.C. ToBapHa iHHOBaIlifHA TMOJITHKA:
nigpyunuk. Cymu: BTJ] « YHiBepcuTeTchka kHuray, 2015. 281 c.

3.2.10.Kotnep @. Mapketunr ot A 10 . 80 KoHIENIMI, KOTOPbIE JOJKEH 3HATH
kaxpii Mmenemkep. K.: BugaBuunrso Anbmina [Tabmimep Ykpaina, 2020. 242 c.

3.2.11.KpukaBcekuit €.B. T1a 1. Crpareriunuii mapkeTunr. HaByanbHuii
nocionuk. JIpBiB: Bumasaunrso JIbBiBecbkol nmomrTexHiku, 2012. 256 c.

3.2.12.JIuroBuenko L.JI., ITumumuayk B.I1. IHTepHeT-MapkeTuHr: HaBd. moci6. K.:
«Ilentp yuboBoi miTeparypmu», 2017. 184 c.

3.2.13. Duke School of Business [Enekrponnuii pecypc] Pexwum pocrymy:
https://www.fuqua.duke.edu/

3.2.14. The State of Social Media in 2017: Platform and Usage Trends.
[EnextpoHHuii pecypc] Pexxum  pgocrtymy: http://www.marketingprofs.com/
charts/2017/31182/the-stateof-social-media-in-2017-platform-and-usage-trends

3.2.15. Vxa3 IIpe3unenta Ykpainu «Ilpo pimenns Pagn nHanioHameHOi Oe3meku i
oboponn Ykpainu «[Ipo 3acrocyBaHHS TEpCOHANBHHUX CHEIiaTbHUX E€KOHOMIYHHUX Ta
1HIIMX OoOMeEXyBaJbHUX 3axofiB (caHkiiil)» Bim 28.04.17 p. Nel33/2017 / Ypsnmosuii
Kyp’ep. —17.05.17 p. — Ne 133.
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3.3. Indopmauniiini pecypcu B InTepHeri
3.3.1. www.mr.com.ua

3.3.2. www.er.nau.edu.ua
3.3.3. T'osioBHE ympaBIliHHS CTAaTUCTUKU YKpaiHu http://www.ukrstat.gov.ua

4. PEUTUHI'OBA CUCTEMA OIIIHIOBAHHSI HABYTUX CTYJEHTOM
3HAHb TA BMIHb

OLiHIOBaHHS OKPEMHUX BHU/IB BUKOHAHOI

3I1HCHIOETHC B 0atax BiAMOBIAHO 10 Tadn.4.1.

CTYJICHTOM HaBYaJbHOI

poboTtu

Tabumns 4.1

Bun
HaBYaIbHOI POOOTH

Max KiIbpKicTh OajiB

Jenna

dhopma
HaBYaHHsA

3aouna

dhopma
HaB4-HA

Bun
HaBYaJIBHOI pOOOTH

Max KijbKicTs OaniB

Jlenna

¢dbopma
HaBY-HS

3aouna

¢dbopma
HaBY-HS

Ne cemectpy 4 (IPH), 4-5 (3DH)

Mopnyinbs Nel «TeopernyHi 3acagu HAyKH PO
CoLliaJIbHI KOMYHIKAIIii»

Monynb Ne 2. «Oprasizaiisi coriaabHO-PUHKOBUX

KOMYHIKaIii»

Bun HaBuasibHOI pobOTH Oanu Oanu Bujin HaBuasipHOI poboTH Oanu Oanu
BiamnoBizni Ha NPakTUUHHUX 36x2=16 56 BiamoBini Ha mpakTHYHKUX 36x2=16 | 36x2=16
3aHATTAX 3aHATTSIX
POSB’}IS.E‘I'HH}I PpO6JI€MHPIX 46x0=8 56 POSB’S[SEHHS[ IIpO6JICMHI/IX 46x1=4 86x2=16
cutyatii (keiicu) cutyarii (keiicu)

BuxonanHs TecTOBUX 3aBIaHb 40x2=8 - BukoHaHHS TECTOBUX 3aBIaHb 46x1=4 80x1=8

- ) ) BukoHaHHS KOHTPOJIBHOI ) 20
(momamHboi) pobotu (3PH)

- - - BukoHaHHS JOMAIIHBOI'O 3aBIAHHS 28 -

na donycky 0o 8uKoHaHHs g oonycky 00 8UKOHAHHSA

MOOYIbHOT KOHMPOABLHOI pobomu 19 B MOOYIbHOT KOHMPONLHOT pobomu No2 31 B

Nel emydenm mae nabpamu He cmyOeHm Mae Habpamu He MeHuie

MeHuie

) ) ) ITincymxoBa cemecTpoBa ) 30
KOHTpPOJIbHA poboTa

BuxoHaHHS MOIYIBHOL ) BukoHaHHST MOZIYJIBHOI 8 _

KOHTPOJBHOI po6oTH Nel 8 KOHTPOJIbHOI poOoTH No2

Ycenoro 3a moayaem Nel 40 10 Ycboro 3a moayJiem Ne2 60 90

Ycboro 3a moayisimu Nel, Ne2 100 100

Ycboro 3a IUCHMILTIHOIO

100

3anikosea peiimunzosa oyinka BU3HAYAETHCS (B Oalax Ta 3a HalliOHAIHHOIO

LIKaJOK) 3a pe3yibTaTaMHu

CeMeCTpy.

BUKOHAHHS BCIX BHUIIB HaBYAIbHOI POOOTH MPOTATOM

4.2. BuxkoHaHi BHOM HaBYAJIbHOI pOOOTH 3apaxOBYIOTHCA CTYICHTY, SIKIIO BiH
OTPHMAB 32 HUX MO3UTUBHY PEUTUHTOBY OIIIHKY.
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4.3. Cyma peHTHMHTOBHUX OLIHOK, OTPUMAaHUX CTYJIEHTOM 3a OKpeMi BUIU
BUKOHAHO1 HaBYaJIbHOI pOOOTH, CTAHOBUThH MOTOYHY MOJYJbHY PEHTHHIOBY OLIHKY, SKa

3aHOCUTHCS J0 B1IOMOCTI MOAYJIBHOTO KOHTPOJTIO.

4.4. TlincymkoBa ceMecTpoBa pPEWTHMHIOBa OLIHKa B Oanax, 3a HAallOHAJbHOIO
mkagoro Ta mkanmor ECTS 3aHocHThCS 10 3a11KOBO-€K3aMEHAIIMHOI BIJOMOCTI,
HaBYAJIbHOI KapTKU Ta 3alliIKOBOT KHWXKU cTyleHTa Tak: 92/Biom./A, 87//[doope/B,

79//1oope/C, 68/3a006./D, 65/3a006./E Tommo.

4.5. IlincymMkoBa peWTUHroBa OIIHKA 3 JUCHMIUIIHK JOPIBHIOE MIACYMKOBIM
CEMECTpPOBIA PEUTHMHIOBIA OIliHII. 3a3HaueHa MiACyMKOBa pEUTHHTOBA OI[IHKA 3

JTUCIUIIIIIHYA 3aHOCUTHCS 70 JlogaTky 10 aurioma.
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1. INTRODUCTION

Course Training Program on “Social Market Communications” was developed on the basis
of the "Methodological recommendations for the development and execution of the syllabus of
educational discipline of full-time and part-time forms of training", approved by rector’s order No.
249/roz. of 29.04.2021 and relevant regulatory documents.

1. EXPLANATORY NOTE

1.1. Role, goal and objectives of the academic discipline

Role of the discipline is a theoretical and practical basis of a set of knowledge and skills that
form the profile of a specialist in understanding the features of the organization of Social Market
Communications.

The goal of the discipline is mastering theoretical and basic knowledge, mastering the basic
principles and approaches to the peculiarities of the organization of Social Market
Communications and the formation of students' ability to apply these tools and methods in practice.

The objectives of the discipline are:

- know the essence and content of social communications;

- assess personal and public communication needs;

- to optimize communication activities in interpersonal and intergroup communication;

- to study the possibilities of using the global network in Social Market Communications;

- to acquire practical skills of neutralization of obstacles in the organization of Social Market
Communications.

- know the sequence of the process of creating a system of social market communications;

- know the basic marketing techniques for building an effective system of Social Market
Communications

1.2. Educational outcomes of the academic discipline

- identify and analyze the key characteristics of marketing systems of different levels, as well
as the behavior of their subjects (PLO5).

- use digital information and communication technologies, as well as software products
necessary for the proper conduct of marketing activities and the practical application of marketing
tools (PLOY7).

- explain information, ideas, problems and alternative management decisions to specialists
and non-specialists in the field of marketing, representatives of various structural units of the
market entity (PLO10).

- be aware of the features of the modern world and national economy, institutional structure,
directions of social, domestic and foreign economic policy of the state, know and understand
economic categories, laws, causal and functional relationships between processes and phenomena
at different levels of economic systems, take into account consequences of macroeconomic policy
implementation, use knowledge of forms of interaction of subjects of market relations to ensure
the activities of business structures, understand the organizational and economic mechanism of
enterprise management and evaluate the effectiveness of marketing decisions (PLO21).

- be able to show understanding of the essence of the concept of modern Social Market
Communications, to analyze the relationship with consumers, to analyze the behavior of
consumers and other market actors (PLO22).

1.3. Competences obtained through the academic discipline
- the ability to solve complex specialized problems and practical problems in the field of
marketing or in the learning process, which involves the use of appropriate theories and methods
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and is characterized by complexity and uncertainty of conditions.

- ability to abstract thinking, analysis and synthesis.

- ability to learn and master modern knowledge.

- skills of using information and communication technologies.

- ability to work in a team.

- ability to communicate with representatives of other professional groups of different levels
(with experts from other fields of knowledge / types of economic activity).

- the ability to logically and consistently reproduce the acquired knowledge of the subject
area of marketing.

- the ability to use marketing information systems in marketing decisions and develop
recommendations to improve their effectiveness.

- the ability to identify knowledge and understanding of the possibilities of information and
communication technologies as ways to study socio-economic processes and phenomena, the use
of modern software in marketing decisions in professional activities.

1.4. Interdisciplinary links
The subject is based on following subjects, as: Organizational Behavior, Marketing:
Introduction to Specialty and is a basic for studying the following subjects: Marketing.

2. PROGRAM OF THE ACADEMIC DISCIPLINE
2.1. Content of the academic discipline
Training material is structured according to the module principle and consists of one
educational module Ne 1 «Categories and concepts of the science of social communications»,
that is logically complete, relatively independent, holistic part of the subject, learning of which
provides module test and analysis of its performance.

2.2. Module structure and integrated requirements for each module

Module Nel «Categories and concepts of the science of social communications»

Integrated requirements to the module Nel:

Know:

- basics of functioning and development of Social Market Communications;

- structure and features of Social Market Communications;

- the concept of social market communications in marketing theory;

- tools of Social Market Communications;

- basic methods of building an effective system of Social Market Communications.

Learning outcomes:

- analyze public opinion and social stereotypes to build mass communication;

- to conduct market research through the world wide web, to systematize and analyze
information for the organization of Social Market Communications;

- identify information barriers to build a system of social market communications;

- analyze the effectiveness of Social Market Communications;

- to develop the concept of Social Market Communications.

Topic 1. Basic definitions and models of the communication process

The emergence and development of communication channels and means of communication
in society. Behavioral effect. Evaluative (axiological) effects. Emotional effect - the impact on
human passions. Cognitive effect.

Topic 2. Types of social market communications
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By the nature of the audience: interpersonal (individualized), specialized (group), mass.
According to the source of the message: official (formal), informal. Through the transmission
channel: verbal, nonverbal. Types of communication differ in almost every element of the
communication process.

Topic 3. Social media as a tool for managing consumer loyalty

Channels of social - market communication. Social media and Internet capabilities.
Documentary and electronic communication as types of artificial channels. Information basis of
social communications. Information process as an essential basis of social communications.
Mechanisms of interaction of communicators and recipients in the social environment.
Communicative person. Communicative competence

Topic 4. Information barriers of Social Market Communications

Information barriers. Gender difference in information perception. The theory of
generations. Social executions. Cross-cultural communications. Personal world map.

Topic 5. Public opinion and social stereotypes as a result of mass communication

Social memory. The movement of social information in society. Social stereotypes. Public
opinion. PR information. NLP.

Topic 6. Manipulative communications. Rumors as an example of informal
communication

Rumors on the content, information content, needs. Hearing-dream. Hearing insurance.
Hearing separator. Factors spreading rumors. The results of rumors (by levels of interaction).
Conflictology in social communications. Forecasting and solutions Information culture. Ethics and
culture in social communications. The role of electronic communications. Internet and social
networks. Offline and online communication: the problem of interaction.

Topic 7. The role of advertising in the formation of consumer patterns of behavior

The role of advertising in the education of moral values. PSAs. The potential of social
advertising in solving social problems. Methods of influence in advertising

2.3. Thematic plan

Total, hour
Kz >
Ne Theme _ 3 = B
(thematic section) g 2 = G
= | 8 g =
— & A
1 2 3 4 5 6
Module Nel «Categories and concepts of the science of social communications»
1 semester
2 2
1.1 | Basic definitions and models of the communication process 20| 2 2 8
2 2
. . 2 2
1.2 | Types of social market communications 16 5 5 8
1.3 |Social media as a tool for managing consumer loyalty 15 ; 3 7
2 2
1.4 |Information barriers of Social Market Communications 19 2 2 7
2 2
15 Public opinion and social stereotypes as a result of mass 17 2 ; 7
"~ |communication 2 5
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16 Manipulative communications. Rumors as an example of informal 15 2 2 7
" |communication 2 2
The role of advertising in the formation of consumer patterns of 2 2

1.7 . 15 7
behavior 2 2

1.8 |Homework 8 8

1.9 |Module Test Nel 10 | 2 - 8

Total by the module Nel 135 34 | 34 67

Total by the subject 135 34 | 34 67

2.4. Homework

Homework assignments are developed by the author of the course training program.
Educational materials are approved by the minutes of the meeting of the graduate department,
brought to the notice of the student individually and performed in accordance with the guidelines.
For example, the variant number of the theoretical part and the practical part is determined by the
first letter of the surname and the last digit of the student’s individual curriculum.

3. TRAINING MATERIALS FOR THE DISCIPLINE
3.1. Teaching methods

The following teaching methods are used in the study of the discipline: verbal (explanation,
conversation, discussion, dialogue), explanatory-visual (demonstration, illustration), practical
(problem solving, business games), partial search and research methods.

3.2. Recommended literature (basic and additional literature)

Basic literature

3.2.1  Jlyk'smens T.I. Mapketunrosa nojituka komyHikaiii. - K. - KHEY, 2014. - 380c.

3.2.2 Ilpumak T. O. MapkeTHUHroBi KOMYHIKaIlii HA Cy4aCHOMY PUHKY : HaB4Y. MOCIOH. /
T. O. IIpumak. — K. : MAVII, 2003. — 200 c.

3.2.3  Mapxkerunr. bakanaBpcekuii kype. [linpyunuk / 3a 3ar. pen. a.e.H., mpod. C.M.
Lmnsmenka. Cymu: BTl «YHiBepcuTeTchbka kHuray, 2017. 1134 c.

3.2.4  Opnos II.A., Kocenkos C.I., [Ipoxoposa T.I1. MapkeTuHT: HAaBYaJIbHHUI ITOCIOHHK.
X.: BJI «IHXXEK», 2012. 528 c.

3.25 Ilinuwyk €.A., IlerponaBinoBcbka C.€., CxominueB I.B. «Opranizamis
MapKeTUHTIOBUX KOMYHiKalliii B 613Hec-iporiecax». [linpyunuk. —b.: [IBH3 «bIMM npu MAVII»,
2013. — 305 c. (pexkomennoBano MOHY, nuct 1/11 — 17266 Bin 06.11.2012 p).

3.2.6 [lerponaBnoBcbka C.€., Pamuenko O.A. «MapkeTUHTOBI KOMYHIKaI[ii».
MeTtouuHi pekoMeHAallli 10 IPaKTUYHUX 3aHATh Ta BUKOHAHHS KypcoBoi pobotu/ Ykinaz.: C.€.
[TerponaBnoscrka, O.A.Paguenko - K.: HAY, 2018, - 48c.

Additional literature

3.2.7. boxkoBa B.B., bamyk T.O. Mepuannaiisunr: HapuanbHuil nocionuk. Cymu: BT/I
«YHiBepcuTeTchka KHuray, 2017. 140 c.

3.2.8.XaBkiHa JI.CyuacHuii ykpaiHCbKHi pexnamuuil Mih: MoHorpadis / JI. XaBkiHa. — X.:
XapkiBcbke ICTOpUKO-(inosoriyae ToBapuctso, 2010. — 352c.

3.2.9.Innsamenko C.M., Hlunynina FO.C. ToBapHa iHHOBaLiiiHA MOJITHKA: MiIPYYHUK.
Cymu: BTl «YHiBepcuTeTchbka kHura», 2015. 281 c.

3.2.10.Kotnep ®. Mapketunr ot A 1o f. 80 koHLENUN, KOTOPBIE TOJKEH 3HATh KaXKIbIi
menekep.K.: BunaBuunrso Anbnina [Tabmimep Ykpaina, 2020. 242 c.

3.2.11.Kpukascokuii €.B. Ta in. Crpareriunuii mapketusr. HaBuanbHuii nocionuk. JIbBiB:
Bunasuunrso JIsBiBcbkoi nomitexuiku, 2012. 256 c.Jlutopuenko [.JL., [Tumunmuyk B.I1. IaTepuer-
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MapkeTuHr: HaB4. noci0. K.: «lentp yaboBoi niteparypu», 2017. 184 c.

3.2.12. Duke School of Business. Pexum noctyny: https://www.fuqua.duke.edu/

3.2.13. The State of Social Media in 2017: Platform and Usage Trends. Pexum mocrtymy:
http://www.marketingprofs.com/ charts/2017/31182/the-stateof-social-media-in-2017-platform-
and-usage-trends

3.2.14. Tloptpet nokynis. / YkpaiHcbkuid TixkaeHb. CyCIIBCTBO Ta CHOXKHBYI HACTPOI. —
7.09.2017. — Ne 35 (11). —c. 28.

3.2.15. Vka3 Ilpesunenta Ykpainu «IIpo pimenns Paau HanioHanbHOT 6e3nieku 1 000poHH
Vkpainu «IIpo 3acToCyBaHHS TIEPCOHAIBHUX CHEIIaTbHUX EKOHOMIYHHX Ta IHIIUX
oOMeXyBalTbHUX 3aX0MiB (caHKIiil)» Big 28.04.17 p. Ne133/2017 / Ypsinosuii kyp’ep. — 17.05.17
p. —Ne 133.

3.3. Internet Information resources

3.3.1. http://www.mr.com.ua
3.3.2. http://www.er.nau.edu.ua
3.3.3. State Statistic Service of Ukraine http://www.ukrstat.gov.ua

4. RATING SYSTEM OF KNOWLEDGE AND SKILLS ASSESSMENT

4.1. Assessment of certain kinds of student academic work is carried out in accordance with
table 4.1.

Table 4.1
Kind of Academic Work Maximum Grade
Values
Module Nel ,, Categories and concepts of the science of social communications”
1 Semester
Performing tasks in practical classes 20
Performing case tasks 20
Performing individual tasks 30
For admission to complete module test Nel, a student must receive not less than 42 points

Carrying out Module Test Nel 30
Total for the modules 100
Total by the subject 100

The grade semester rating in points and on the national scale, based on the results of all
kinds of academic work during the semester.

4.2. Completed types of educational work are credited to the student, if he received a
positive rating for them (Appendix 3).

4.3. The sum of rating assessments received by the student for certain types of completed
academic work is the current modular rating assessment, which is recorded in the module control.

4.4. The final semester rating is converted into a grade on the national scale and the ECTS
scale (Appendix 4).

4.5. The final semester rating in points, on the national scale and the ECTS scale is entered
in the test report, study card and individual curriculum of the student (record book), for example,
as follows: 92 / Excellent / A, 87 / Good / B, 79 / Good / C, 68 / Sat./D, 65 / Sat./E, etc.

4.6 The Total Grade for the subject is equal to the average grade from Total Semester Grades
with its further transformation into national scale and ECTS system. The Total Grade is recorded to
the Diploma Appendix.
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